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Hactosamme OOmue ycinoBusi 10roBopa o0 MCHOIb30BaHUU OAHKOBCKOW IUIATEKHOW KapTOUKH
SBIISIIOTCSL HOBOM pemakmmeit OOIUX yCIoBHH JOTOBOpa 00 MCIOIB30BaHUM OAaHKOBCKOHM IUIATEKHON
KapTOUYKH, YTBEPKIACHHBIX MpoTOKOJI0oM 3acenanus llpasnenus 3A0 «MTbhauk» ot 26.07.2019 Neo8l1,
30.04.2020 Ne60, 21.08.2020 Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 20.12.2021 Nel48,
10.10.2023 Nel49, ot 31.10.2024 Nel67, yrBepxknaeHHbIXx mnpuka3zoMm 3amecturtens [Ipencemarens
[TpaBnenus 3A0 «MTbank» ot 25.06.2025 Ne231, Ha ycnoBusix KOoTopbix B nepuon ¢ 26.07.2019 mo
04.04.2021 BKIIOYMTETHLHO 3aKIIOUEHBI JIOTOBOPHI 00 HCIIOJIB30BAaHWM OAHKOBCKOW ILIATSKHOU
KapToukd Ha yCnoBusx Tapuduoro miana «IlaaTexkHoe KOJIbIO0Y.

1. TEPMUHBI U OIIPEAEJIEHUSA

AUC HUJO - apromatuzupoBaHHas HMH(OPMAIMOHHAs CHCTEMa MCIOJHEHMs JIEHEKHBIX
00513aTeNIbCTB, MPEIHA3HAYCHHAS JUTSI UCIIOJTHEHUST 0053aTENIbCTB TUIATENBIINKOB IIyTEeM B3BICKaHUS B
OeccriopHOM HOPsIZIKE JEHEKHBIX CPEJICTB Ha cUeTax B OaHKaxX, HEOAHKOBCKUX KPEAUTHO-(PUHAHCOBBIX
opranuszanusax, OAO «bank pa3zsutusa PecnyOnuku benapych» , 2IeKTpOHHBIX J€HET B 3JIEKTPOHHBIX
KOILIEJIbKax B CUET YIIAThI IUIaTekeil B OI0KET, B TOM YHCJIE FOCYIapCTBEHHBIE 11€IeBbIe OI0KETHbIE
(boHIbI, rOCYIapCTBEHHBIE BHEOIOKETHBIE (DOHIBI, JIJIs1 HCTIOHEHUS UHBIX JCHEKHBIX 0053aTEIbCTB.

AYTCOPCHHIOBasi OpPraHM3allUsi — CTOPOHHSS OpraHu3alus JUOO JHIO, OCYIIECTBISAIOLIEE
JeSTeIbHOCTh B KayeCTBE MHAMBUAYAJIBHOTO INMpEANPUHUMATENS, KOTOPHIE BBICTYINAIOT B KauecTBE
UCTIOJIHUTEJIS YCIIYT M OCYIIECTBIISIIOT yIpaBJIeHUE MPOLECCOM peaan3aliy OTAeNbHBIX (QYHKIMHA, X
yacTel, OU3HEC-IIPOLIECCOB, BUJOB JAEATEIBHOCTH, COCTABISIONINX UX PaOOTHI U yCIyTH, NEepelaHHbIX
bankoM (IOJTHOCTBIO TMOO YACTUYHO), B PaMKax CBOEH NEesTEIbHOCTH.

Bbank — 3A0 «MTbank».

BankoBcKHii AeHb — YacTh ONEPALMOHHOIO JHS, B TEUEHHE KOTOPOH MPOUCXOIUT 00CITyKUBaHUE
KnueHnToB M CTpyKTypHBIX moapa3aeneHuil banka, npegycmarpuBaroliee npueM, OQOpMIICHHE,
KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX IIEPBUYHBIX YUETHBIX JTOKYMEHTOB.

Bamrora Cyera — BaiioTa, B KOTOpoil OTKpeIT CueT M ocyuiecTBisercs oTpaxenue rno Cyery
orepainuii, COBEpIICHHbIX C MCIOJIb30BaHMEM KapTOuku, BHE 3aBUCMMOCTH OT BaJIOThl COBEPIICHHUS
olepaluu.

JloroBop 00 McHoJIb30BaHNH 0AHKOBCKOM MuaTexHol kapTouku (orosop) — norosop Cuera
Kimenra, npenycmarpuBaronuii ucnonb3oBanue Kaproukm st poctyna k Cuery Kimenra,
noanuceiBaeMblii bankom u Knnenrom.

HMononnurensnas Kaprouka — Kaprouka, BeimynieHHas B oOpamnieHre k CueTy Ha OCHOBAaHUU
3asBlICHUsI-aHKETHI, ycTaHOBIeHHONH bankom ¢opmbl, Ha ums Knuenra wian Ha ums (uznyeckoro
JMIa, YyIIoJIHOMOYeHHOro KieHToM B mopsiike, yCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM.

Kaprouka (GaHkoBckas MaTe)XHasi KapTOyka) — IUIATEKHBIH HHCTPYMEHT, O0OeCTeYMBArOIIUI
noctyn k Cuery KnnenTa Juist mosrydyeHUs] HaJIMYHBIX JIEHEKHBIX CPEJCTB U OCYLIECTBIIEHUS PAacyeTOB
B Oe3HAIMYHOH (opMme, a Takke 00eCreunBaroNINi MPOBEICHHE MHBIX ONepalnuii B COOTBETCTBUH C
3aKOHOAATEIbCTBOM. Brlmyck KapToukn BO3MOXKEH Ha IUIACTUKOBOM 3arOTOBKE WJIM MHOM HOCHUTEIE
uHpopManuu (B UHOM BUJE).

Kauent (Bnagenen Cuera) — ¢puzudeckoe o, 3akmounBiiee ¢ bankom Jlorosop.

Moo6uiabHoe yCcTpolCcTBO - MOOMIBHBIN TenedoH, cMapT(OH, MIIAHIIET, CMapT-4ackl U JAp. CO
BCTPOCHHBIMH TEXHOJIOTMSMH, IPEAOCTABIAIOIIMMHA BO3MOXXHOCTh HMHHMIMHMPOBAHMS ILIATEXKA C
ucnoiabs3oBanueM Kaprouku ¢ npumenenuem [lnatesxHoro ceppuca.


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

2

HeaBTOpH30BaHHAas onepanus - IUIATEXHAas Olepalys, Ha OCYIIECTBICHUE KOTOpou [lep:kareins
Kaprouku He gan cBoe coriacue.

HerosnocoBoii kaHaa cBsi3u — crocod obecneuenus kommyHukanuu ¢ Kimenrtowm, Jlepxkarenem
Kaprouku mocpeacTBoM — 3ieKTpoHHOM moutel  Mybank@mtbank.by, comumansHbIX — CceTei,
MecceHKepoB, yata Ha Caiite, a Takxke B CJIBO.

HeyperyiupoBaHHblii 0CcTaTOK 3aJ0/KeHHOCTH KimMeHTa — cymMMa JEHEXHBIX CpEICTB,
MPEBBIIAIOIIAS OCTAaTOK JeHeXHBIX cpenctB mo Cuery Knmenta m (wnmm) mumutr Osepapadra,
YCTaHOBJICHHBIN KPETUTHBIM JOTOBOPOM IPU €T0 3aKJIIOUYEHUH, JTU00 MaKCUMAIbHBIN pa3Mep (JIUMUT)
KpeauTa (3a UCKII0YeHHEM oBepApadTHOTO Kpenuta) u (WIn) mpeAelbHbBIA pa3Mep eIMHOBPEMEHHON
3a/I0JDKEHHOCTH 110 HEMY, W OTpaKarollasi 3a0JDKeHHOCTh KimeHTta nepen baHkoM, BO3HHMKIIYIO B
pe3yibrare ucnoib3oBanus Kaprouku ee Jlepkarenem Juisi HHUOMUAPOBAHUS IUIaTexken [lepxarenem
Kaprouku, noinyyeHus: HAUIMYHBIX ACHEXHBIX cpencts Jlepxkarenem KapTouku, mpu OCylieCTBICHUH
BaIIOTHO-0OMEHHBIX onepauuii lepxkatenem Kaprouku.

OBepapadgr — neberoBoe canpgo mo Cuery, BO3HUKAOIIEE B TeUueHHUE OAHKOBCKOTO IHS B
pe3yabTare oBepaApadTHOTO KPEAUTOBAHMS, M HE TIPEBBILIAIOIIEE IUMHT OBepApadTa.

Opranusanust TOprop/ju (cepBuca) - CyObEKT IUJIATEKHBIX MPABOOTHOILIECHUH, peaTn3yrOIIUni
TOBapbI (BBIIOJHAIOUIMN pabOThI, OKa3bIBAIOIINN YCIYrH) U IPUHUMAIOIINI [IJ1aTEKU B OILIATy TOBapa
(paboThl, ycIayrd) WIM MPUHUMAIOIIUNA B COOTBETCTBUM C 3aKOHOJATENBLCTBOM HHBIE IUIATEKHU
IIOCPEACTBOM UCIOJIb30BaHUS TUIATEKHBIX UHCTPYMEHTOB U (WJIN) CPEICTB IIATEXA.

IMapTHep — OpUIMYECKHE JULA WM UHAUBUIYAIbHbIE NPEAIIPUHUMATENH, C KOTOpbIMU Y baHka
3aKJIFOYEHBI JIOTOBOPHI, B paMKaX KOTOPBIX YKa3aHHbBIE JIMLA PEATU3yIOT TOBapbl (paboThl, YCIAYrH), B
TOM YHUCJIE€ C UCHOJb30BaHHEeM ycinyr banka u (uWiam) okas3piBaioT BaHKy yclyrd mo mpoJBHXKEHHUIO
yeryr banka myrem mpenoctaBieHus nocryna k C/IbO banka Ha caiitax W (WiIH) MOOMIIBHBIX
MPUIOKEHUSAX, IPUHAJICKAIIUX TAKOW OpraHu3aliy.

IMUH-kox — mnepcoHaANbHBIA HUIACHTH(GUKAMOHHBIA HOMep (YHHKaJIbHAs MOCIEI0BATEIbHOCTh
udp, u3BectHas Tojbko Jlepkatenmo Kaprouku), ucmonb3yemblii BaHKOM TIpH  MPOBEICHHUU
ayreHtudukanuu Jlepxarens Kaprouku.

ITNH-kox moxet HanpaBisaTbes epxkarento Kaprouku nocpenctBoM SMS-CooliieHust Ha Homep
ero MoOWJIbHOTO TenegoHa TUOO BpydaTbCsl JUYHO, B 3all€4yaTaHHOM KOHBEPTE, OJHOBPEMEHHO C
BbIayelt Kaprouku.

IInarexnas cucrema — MeXIyHapoAHas IUIaTeXHas cucrema Visa, Mastercard, muarexHas
cucreMa benkapr.

IlinaTeskHblil cepBUC —CepBUC, npenocTaBisieMblii bankom /[lepxkarento Kaprouku, B pamkax
OKa3aHMs IUJIATeKHOM YCIYrM OSMHUCCHM KapTOYKH, IOCPEACTBOM KOTOPOro oOecrednBaeTcs
BO3MO>KHOCTh MHUIIMMPOBAHMS IJIATEXKa C UCIOJIB30BAaHUEM TEXHOJIOTHH, BCTPOEHHBIX B MOOUJIbHbBIE
YCTPOMCTBA M MPEJOCTABISAEMBIX KOMIAHUAMU-Pa3pabOTUYMKAMH TaKUX MOOMJIBHBIX YCTPOWMCTB
(Samsung Pay, Apple Pay, Benkapr Pay u apyrue aHaioruuHsbie).

IIpaBuna BIIK — IlpaBwia mnonbp30BaHMsl OaHKOBCKUMH IUIATEKHBIMH KapToukamu 3AO
«MTDbaHk», KOTOpBIE SBIISIIOTCS HEOThEMIIEMOM YacThio Jlorosopa.

IIponeccuHroBasi cucreMa — IpOrpaMMHO-TEXHUYECKUHA KoMIulekc [IpolnieccuHroBoro neHrpa,
MO3BOJIIOIINN OCYILIECTBIATh ONEPALMU C HCIONb30BaHWeM KapTouek, MPOBOAUTH yYeT ONEpaluid,
ONpeAenaTh ycnoBus ucnonb3oBaHuss Kaprouek banka, a Takke NpPOU3BOAUTH pacueThl ¢
y4JacTHUKaMH [[11aTexHOM CUCTEMBI.

Monpa3nenenne banka — pacdeTHo-kaccoBblii HeHTp banka w(wnm) npyrue monpasiaeneHus
banka.

Caiit — o¢ummanbHblii caiit banka B cetu VIHTepHET, pacHoOJOXKEHHBIH IO aJpecy
www.mtbank.by

CooOmenne — ysenominenue Knumenrta (uHoro Jlepxkarens Kaprouku) depes 3iIEeKTpOHHBIE
kaHanmbl uHGOopMEpoBaHus (push-yBemomienue, SMS-cooOiieHne, cooOIIeHHe, HAalpaBICHHOES
MOCPEJICTBOM HCIOJIb30BaHUS MecceHkepa Viber, 3JIeKTpOHHOM MOYTH) 00 omepamusx ¢
ucrnonb3oBaHneM KapTouky, a Takke MHBIX ONEpauusx U yciayrax, IpeayCMOTPEHHBIX HACTOSIIHAM
Jlorosopom.

CucreMa TMCTAHIMOHHOTO 0aHKOBCKOro oociayxuBaHus (mamee — CIIbO) — COBOKYIMHOCTh
TEXHOJIOTUH, TpPUMEHSEMbIX B MLEISIX NPEAOCTaBICHHUS OAHKOBCKHX YCIYT M OCYILECTBIICHUS
0aHKOBCKHUX ONEpaLUii ¢ UCTOIb30BAaHUEM MPOTPAMMHBIX CPEACTB U TEIEKOMMYHHUKAIIMOHHBIX CHCTEM
(Bumrouasi cepBuchl «MHTepHeT-0aHKk «Moii bank», mobunbHoe mnpunoxenue «MTBank Mobyy),
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obOecreunBarOIINX B3auMOJEHCTBUE baHKa M KIMEHTOB, B TOM YHCJE Nepeaady >SJIEKTPOHHBIX
JIOKYMEHTOB U (MJIM) JOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

Croponbl — bank, Knuenr.

Cuer — oTKpbIBacMbIii baHKOM TeKymmii (pacyeTHBIM) OAHKOBCKHM CYET, JOCTYI K KOTOPOMY
MOXeT OBITh 0OecIieueH Py UCIoNIb30BaHNH KapToukw.

Tapudublii naan — Habop OGAaHKOBCKUX MPOJYKTOB, YCIYI M CEpBHUCOB, a TaKXKe YCIOBHS HX
npenocrasiieHus Kimmenram banka.

TepMunbl «aBTropuzalus», «OaHK-dKBailep», «OaHK-dIMUTEHT», <«OaHKOMAaT», «OJIOKUPOBKA
KapTOUKW», «AepXKaTellb KapTOUKH», «HH(POKHOCK», <«HUCIIOJIb30BAHUE KAPTOUKH», «KAPT-9EK»,
«KOMIIpOMETAlMs KApTOUKMUY», «IUIATeXKHBIH HHCTPYMEHT, O0O€CIeUYHBAIONINI HCIIOIb30BaHUE
KapTOYKW», «IIPOLIECCUHTOBBIA ILIEHTPY», «IIYHKT BBIJIAYU HAJUYHBIX JCHEXKHBIX CPEACTB (lanee —
[IBH)», «peKkBU3UTHI KapTOUKH», «IMHUCCHS KapTOUKH» HCHONB3YIOTCS B JloroBope B 3HAUEHUSX,
OTIpeNIeIEHHBIX B MyHKTE 2 «HCTpYKIMHU 00 OCYIIECTBICHUH Olepanuii ¢ 0aHKOBCKUMHU TIATEKHBIMHU
KapTOYKaMd U  IUIATSKHBIMH ~ HMHCTPYMEHTaMH, OO0ECIEeYUBAIONIMMU HMX  HCIOJIb30BaHHEY,
yTBepkAeHHON mnoctaHoBieHueM [lIpaBnenuss HanwmonanbHoro Oanka Pecny6muku benapych ot
06.10.2022 Ne378.

TepMuHbl «ayTeHTU(DHUKAIIMOHHBIC AHHBIC», «IIJIATEK», «IUIATEIKHAS OMEPAIUsI», «IUIATEHKHBIN
UHCTPYMEHT»,  «moilydaTenb  Iiarexka  (OeHeduumap)»,  «IIPOLECCUHT»,  «YHUKAJIbHBIN
UACHTU(PUKATOPY» UCIOJIB3YIOTCS B 3HAUEHUSX, ONPENEICHHBIX IMYHKTOM | CTaThbu 2, 4acThbiO BTOPOU
nyHkTa 2 crateu 28 3akoHa Pecny6nuku benapych «O miuaTeXHBIX CHCTEMax U IUIATEKHBIX yCIyrax»
o1 19.04.2022 Nel64-3.

2.  NPEIMET M OBIIME YCJIOBHUS 1OTI'OBOPA

2.1. Tlo nacrosmemy JloroBopy bank 00s3yercss He mo3gHee pabodero AHs, CIEIYIOIIETO 3a JHEM
3aKnroueHus Hacrosimero [loroBopa otkpbiTh Kimenty Cuer, mnpenocTaBUTh BO3MOKHOCTh
coBepiieHus onepanuii no Cuery U nmpenocTtaBuTh B noib3oBanue Kimenty Kaprouky, a Kiuenr
npenocrasisieT baHky mpaBo UCIIONIB30BaTh BPEMEHHO CBOOOHBIE IEHEKHBIE CPEICTBA, HAXOIALINECS
Ha Cuere.

2.2. Tlopsnok u ycnoBust BefeHus Cuera, HCIONB30BaHUs M 00CTy:knBaHus KapTouku, opraHuzanus
pacyeToB IO ONEpalusaM PErIAMEHTUPYIOTCS 3aKOHOAATENbCTBOM, [IpaBunamu IlnaTexxHol cuctemsl,
IIpaBunamu BIIK, npyrumu n0oKajapHbIMM NpaBOBBIMH akTamMM banHka M HacrosmuMm JloroBopom.
[opsimoK ¥ YCIOBUSI HMCHOJB30BaHHS (C YYETOM BO3MOXKHBIX (DYHKIHOHATBHBIX OTPAaHUYCHHN) U
oOciyxuBanus Kaprouek pacnpocTpaHsoTCsa Ha Bce TONOJHUTENbHbIe KapTouku u 00s13aTeNIbHbI I
Bcex [epkareneit nononHnTenbHbIX Kaprouek Tak ke, kak A Kinuenra.

2.3. Kiment mnopydaer banky crouceBate co Cuera CyMMBl OINEpalyii, COBEpPIICHHBIX C
ucnonb3oBaHueM KapTouku, miaatexHbM opaepoM, ohopMieHHbIM baHkoMm.

2.4. Kaprtouka siBisieTcs COOCTBEHHOCTBIO baHka, mepemaercs [lep:kaTeiro BO BpeMEHHOE BIIAJCHHC H
NI0JIb30BaHNE. baHK MMeeT NpaBO NPEKPATUTh WIM NPUOCTAHOBUTH JelcTBUe KapTouku, a Taxxke
OTKa3aTh B BBIMMyCKe B oOpamieHue (3ameHe/mepeBbinycke) Kaprouku B ciiydasx, MpeaycMOTPEHHBIX
1.6.2 Hacrosmux O6mux ycnoBuit Jlorosopa.

2.5. Ha ocHoBanmm 3asBlieHHsI-aHKETHl Ha TPEIOCTABICHWE B TIOJIH30BAHWE JOTOJHUTEIHHON
0AaHKOBCKOH IJIaTeHOM KapTouku BaHK MOXeT BbIIaTh JOMOJHUTENbHYI0 KapTouky ¢usndeckomy
nuity, He sBisromemycs Bragensiiem Cuera (Jepxartento momonmuHutensHol Kaptoukm), a Taxxke
Brnageneny Cuera. Tun nomonuurensHoM Kaproukm, a Takke CpOK €€ IEMCTBHs yKa3blBacTcs B
3asBIEHUN-aHKETe Ha TPEIOCTABICHUE B IIOJH30BAHUE JOMOJHUTEIHHOW OAHKOBCKOM IIATEKHOU
KapTOUKH.

2.6. Bmamenen Cuera HeceT OTBETCTBEHHOCTh 3a BCE OIEPAIlMH, COBEPIICHHBIE C MCIOIH30BAHUEM
BceX JoMNonHUTENbHBIX Kaprouek, smutnpoBaHHbIX K CueTy, mpu 3TOM Bce ycioBus JloroBopa u
IIpaBun BIIK pacnpoctpaHsAroTcs Ha Bce AonoaHUTENbHbIe KapTouku u ux Jlepxareneil, eciin HHOE He
OroBOPEHO [I0roBopoM.

2.7. Tlo ucreuenun cpoka nerictBus Kaprouku, Haxonsmelcs B monbp3oBanuu y Kimenra, B cioydae
yrepu, Kpaxu Kaproukw, HE0OXOIUMOCTH €€ 3aMeHbI (IIEpPEeBBITYCKa) B WHBIX Ciydasx, KiueHty
MOJKET OBITh MPEJIOCTaBlIEHA B MMOJIb30BaHue HOBas Kaprouka. 3ameHa (nepeBbinyck) KapTouku Moxer
OCYILECTBIISATHCS CIEAYIOIMIMMU crIoco0amMu (IIPH HATMYMH BO3MOXKHOCTHU UCIIOJIb30BaHUSI KOHKPETHOTO
criocoba obOpamienuss Knuenra ¢ menbro 3aMeHbl (TiepeBblmycka) KapTouku B 3aBUCHMOCTH OT THIIA
KapTouku, npuunHbI €€ NepeBbINyCKa U T.J1.) HA OCHOBAHUH:
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- MIUCBMEHHOT O 3asiBJICHUsI YCTaHOBICHHOH (OpMBI B moapaszaencHuu banka,

- moxarBepxkaeHus KimeHTOM HeoOXomuMocTH 3aMeHbI (mepeBblirycka) KapTouku mocpenctBom
orBera Ha Coobmienne banka (¢ mociaeTyonM NOANMUCAaHUEM YKAa3aHHOTO 3asiBIICHUS TIPU OJTYyYeHUN
Kaprouku B moapasnenenuu banka),

- YCTHOro moATBepkIcHUs KIMEeHTOM HEoOXOaMMOCTH 3aMeHbl (mepeBbiycka) Kaprouku
OTBETCTBEHHOMY paboTHUKY KOoHTakT-11eHTpa, noapazaeneHus banka (¢ mocieayonmm NoAnucaHueM
YKa3aHHOTO 3asIBJICHHS TIPH MTOJYYCHUH KapTOUYKH B MojpaszeiacHuu banka),

- BBINIOJIHEHUS JEUCTBHH cO cTOpoHBI KieHTa no 3aMeHe (IepeBbIyCKYy) KapTOUKH MOCPEICTBOM
CAbO (¢ mnocienyromuM NOANMCAHUEM YKa3aHHOTO 3asBIEHUA Npu mnonydeHun Kaprouku B
nojpasaenenun banka).!

2.8. 3axmouas noroop, Knuent naer cornmacue Ha mepenaudy umHGopmanuu o Kimenre, ycnoBHAX
JloroBopa, ucrnonHeHuu oOs3arenbeTB no JloroBopy nau00 Ha HpeaocTaBlE€HUE JOCTYNA K JaHHOM
uHpopManuu AyTCOPCHHTOBBIM OPTaHU3AIUAM, ITPUBIICKaeMbIM baHkoM s

- opopmienus Jlorosopa,

- noctaBku Kaprouku m(nim) 10KyMeHTOB, 0(hOpMIISIEMBIX TpH 3aKiIroueHnu [lorosopa,

- NpuUHATUA (MOJydeHMs) maTekeidl mo JloroBopy (B T.4. MO MOTall€HUIO 33J0DKEHHOCTH I10
oBepapadry);

- BBIIIOJHEHUS 3BOHKOB KIiMEHTy ¢ I1€/IbI0 NPOBEPKM KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanabix KimmenTa B JloroBop u mHpOpManMOHHBIE CHCTEMbl baHKa, MOSICHEHUST BOIIPOCOB KacaTeIbHO
ycinoBUi 3akitoyeHHoro Jlorosopa (Impu HMX BO3HMUKHOBEHHH), KOHCYJIBTHPOBAHHUS IO YCIOBHSM
IPOJYKTA, BBISICHEHUS IPUYMH HEAKTUBALIUU MTPOJYKTA, CTEIIEHH YJOBJIETBOPEHHOCTH NPUOOPETEHHBIM
IPOJYKTOM M KauecTBOM 00ciyxkuBaHus B baHke,

- ornpaBku yBemomusieHUi/Coobmennii KimeHnty B mopsake M ciydasX, HpeayCMOTPEHHBIX
JloroBopowm,

- TOJy4YeHusi, oOpabOTKM © XpaHeHUs (B T.4. C MPHUBICYCHUEM MPOrPAMMHO-TEXHUUYECKHUX
KOMILJIEKCOB U YCIIYT) CBEJIEHHH, CBA3aHHBIX C 3aKJIOYEHUEM U UCTIONHeHueM Jlorosopa,

- okazaHus ycuyr (pabot) B obOysiactu WHGOPMAIMOHHBIX TEXHOJOTHUM, BKJIOYas pa3paboTKy,
0pab0TKy 0aHKOBCKMX MH(OPMAIIMOHHBIX CUCTEM U IPOrPaMMHOI0 obecreueHus,

- BBINIOJIHEHUS! MHBIX (PYHKIMM MPH YCJIOBUHU, 4TO baHK 3aqeHCTBYeT yKa3aHHbIE OpPraHu3allud B
IIPOLIECCE 3aKIIIOUEHUS, CONPOBOXKACHUA M HCNONHEHUs JloroBopa, a TakkKe I OKa3aHUS YCIYT
(BbImosiHEHUS pa®oT) baHKy, HEOOXOIMMBIX ISl BBIIIOJIHEHNS BaHKOM JMIEH3MOHHBIX TpPeOOBAHUN U
UHBIX TPeOOBAaHUI 3aKOHO/IATENBCTBA.

[lepeueHp AyYTCOPCHHIOBBIX OpraHuM3alMid (KaTeropuid TaKUX OpraHU3allui/TIepelaHHbIX Ha
ayTCOpCcHHT (pyHKIMIT) pa3mernieH Ha Caiire.

Cornacue Knuenrta Ha nepegauy bankom mudopmarnuu o Knuenre u JloroBope AyTCOPCHHTOBBIM
OpraHu3alsM JAeHCTBYeT 10 MpekpaiieHus (pactopskeHus) JloroBopa, B T.4. 00s3aTe€IbCTB IO
B3aUMOCBSI3aHHOMY C HUM KPEJMTHOMY JIOTOBOPY Ha npeaocrasienue Osepapadra mo Cuery.

Wndpopmanus o Kiuenre u J[loroBope MoxeT mnepenaBarbcs baHkoM AyTCOpCHHTOBBIM
OpraHM3alisiM B TEYEHHE CpOKa JEWCTBUS COOTBETCTBYIOLIEIO COIJIACHUS U HCIIOJIb30BAThCA
AyTCOPCHUHIOBBIMHU OpraHM3alUsIMU TOJIBKO JIJIS LIeJIel BBIOJHEHHS MepeJaHHON (QyHKINH.

2.9. KimeHT nmaer coryiacMe Ha TpeaocTaBieHne aoctyna [lepkarento momomHuTenbHONH Kaproukw,
HaJIEJIEHHOMY IOJIHOMOYHSMH, IIPEOCTABIEHHBIMI B YCTAHOBJIIEHHOM 3aKOHO/IaTEIbCTBOM IMOPSIIKE K
CBEIICHMSIM, COCTaBISIOIMM OaHKOBCKyI0 TaiiHy Kimenta mnocpenctBom wucrnosb3oBanus CJ/IBO
«nTepuer-6ank «Moit bank», «MTBank Moby» (B ToM uucie Ha MpocMOTp HH(POpPMALUHU IO
oreparusm, oTpakeHHbIM 10 Cuety Kitnenra)y.

2.10. B cootBercTBUU ¢ HacTosAMM JloroBopoM baHk oka3bIBaeT cienyrolye IIaTeKHbIe YCIYTH:
2.10.1. pacyeTHbBIC YCIIYTH:

oTKpbITHE (3aKpbiTHE) CueTa,

criucanue U(Win) 3a4iclieHue IeHeXHBIX cpecTB no Cuery,

HaIpaBJIEHUE TOATBEP)KICHHM, KAacalOIUXCs HCIIONHEHUS IJIAaTEKHBIX MHCTpyKUui Jlepxkarens
Kaptoukn,

UHBIC pacyeTHbIE OIEpalluu, CBsA3aHHbIE ¢ oOcimyxkuBaHuem Cuera W orpaxeHueM no Cuery
nH(popMaIuu 0 IBMKCHUH ICHEKHBIX CPEJICTB);

! Tlomoxenust myHkTa 2.7 Hactosmux OOmux ycnoBuii JloroBopa NpPHUMEHSIOTCS B CiIydae
3ameHnbl/nepeBbinycka Knmnenrom Kaprouku Ha pusndeckoM HocuTese — MIIACTUKOBOM 3arOTOBKE
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2.10.2. YCIYTy HHULMMPOBAHUS TJIATEKa, BKIIIOYAIOIINE B C€0sl CISIYIOIIUE BHJIBI YCIYT:

00paboTKa I1aTexa, MHUIMATOpOM KoToporo siBisercs [lepxarens Kaprouku, B 21eKTpOHHON Win
UHOH opme;

nepeAaya IMOCPEJACTBOM IUIATEXKHOIO yKa3aHus (IUIATEKHOW MHCTPYKLIMM) HHGpOpMaLuy,
HEOOXOIUMON I OCYILECTBJIECHMS IaTeka M (WIKM) NpueMa JIEHEXKHBIX CPEICTB IO IUIATEXY:
pacyeTHOMY LEHTpPY, M (MJIM) IUIATEKHOMY arperaropy, M (WJId) TIOCTAaBIIMKY IUIATEKHBIX
MHCTPYMEHTOB, HEOOXOAMMOM MJisi OCYIIECTBICHUS IOCIECAHUM (IOCIECIHUMH) IUIaTeka W (WiIn)
npremMa JICHEKHBIX CPEJICTB 110 IIATEXKY;

2.10.3. YCIYTH MO SMHUCCUU (CO3MAHMIO) WM PACHPOCTPAHEHUE IUIATEKHBIX HWHCTPYMEHTOB,
BKITIOYAIOIIUE B C€0sT AMUCCHI0 OAaHKOBCKHX IJIATEKHBIX KaPTOUCK;
2.10.4. UH(POPMALMOHHBIE TUIATEKHBIC YCIYTH, BKIIOYAIONINE B c€0s CIEIYIONINE BUIBI YCITYT:

peocTaBieHue HHPOpMAIK, HeOOXOIUMOM ISl OCYIIECTBIICHUS TIaTeXka;

cbop, oOpaboTka, XpaHEeHHe, MpeiacTaBicHHEe HHPopMmauuu KimeHTy MM TpeTbeMy JIMIy N0
MOPYUYEHUIO M C COIJIacusl IOJb30BaTeNsi O COCTOSIHMM cyera (00 ocraTkax M (WiIu) IBUKECHUU
JEHEXKHBIX CPE/ICTB), O IJIATEXax U (WJIK) IepeBOAAX JEHEKHBIX CPEJICTB, OCYIIECTBIEHHBIX IO 3TOMY
CUeTy, IUIaTeXHBIX 00s3aTeNbCTBAX, MHON WHGOpPMAIUU, CBA3AHHON C IJIaTeKaMU, IUIATEKHBIMU
onepanusiMu U (WIK) CYETaMH,

npelcTaBieHue WH(opManuyd Mo omnepauusM, orpaxeHHbiM 1o Cuery Kimenra, lepxkaremnto
Kaprouku, HasieneHHOMY ITOJIHOMOYMSIMH, IPEAOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHO/1aTEIbCTBOM
nopsiake nocpeactsoM ucnonbzoBanus CAbO «MurepHer-6ank «Moit bank», «MTBank Moby».
2.11. MomeHT 6€30T3BIBHOCTH IIJIATEKa M0 OTIEPAIlUsIM C UCIOIb30BaHNeM KapTouku HacTymaer:

2.11.1. npu coBepuieHnn Iarexeilt B AUC «Pacuet» ¢ HCIONB30BaHMEM CEPBHUCOB HIIU
ycrpoiictB banka — ¢ MoMmeHTa 6€30T3pIBHOCTH, onpeensieMoro AVC «Pacuery;
2.11.2. IpU COBEPIICHUM IUIaTeXa C MCIOJb30BAHHUEM CEPBHCOB WM YyCcTpoWcTB baHka mo

0aHKOBCKUM pEKBU3UTaM, Yka3aHHbIM Jlepkarenem Kaprouku, 3a uckimouenuem AUC «Pacuer»:
ecnu OaHKOBCKHMM cuyeT MoJiyyaTelnsl Ijarexa OTKpbIT B baHke — ¢ MOMEHTa 3a4yMCIeHHUs
JIEHE)KHBIX CPEJICTB Ha CUET MOJIyyaTelis IiaTexa;
ecu OaHKOBCKMH CYET MoJryyaress IulaTe)ka OTKpPHIT He B baHke — ¢ MOMEHTa mepedncieHus
JICHEXHBIX cpeAcTB U3 baHka 1o pekBu3uTam, ykazaHHbiM Jlepxarenem Kaprouky;
2.11.3. B MHBIX ClIydasX — C MOMEHTA NPENOCTABJICHUS COIVIACHSA HA COBEPIICHHE IUIATEXKHOU
orepanuu.
2.12. MomeHT 0e30T3BIBHOCTHM IJIaTeXka Mo onepauusM O0e3 ucrosb3oBaHus KapTouku HacTymaer c
MOMEHTa OTPaXEHUsI CYMMBI IU1aTexa 1no cuery Knuenra.
2.13. TInarex cuMTaeTcst HCIOJHEHHBIM C MOMEHTA OTPAKEHHsI CyMMBI IU1aTexa nmo cuery Knuenra.
2.14. MoMEHTOM HACTYIJICHHS OKOHYATENBHOCTH IUIaTeXa SBISETCS MOMEHT  OTpPaKeHUS
COOTBETCTBYIOILIETO I1aTexa 1o cuery Knuenra.
2.15. MakcuMalbHBIN CPOK OCYIIECTBIICHUS TUIATS)KHOMN orepariy (OKa3aHUs TUIATeKHOU yCITyTH):
npu ucnonb3oBanuu Kaprouku — 30 (Tpuauare) KaaeHIapHbIX AHEH;
6e3 ucnonb3zoBanus Kaprouku — 2 (18a) 0aHKOBCKHX JHSL.
2.16. IIpenocraBieHneM corjacus Ha COBEpIICHUE MIIATEKHON ONEepaIuy SBIsSETCS:

2.16.1. o orepauusM ¢ ucrnosnb3zoBaHueM Kaproukm — cosepmenue Jlepxkarenem Kaprouku
neiictBuit s ayrentudukanmu epxartens Kaprouku;
2.16.2. [0 OmepanusiM, COBEPIIEHHbIM 0e3 wucnoib3oBaHus KapTouku, — moJamucaHue

JIOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE.
2.17. OT3BIB coryiacust Ha TUTATEKHYIO OMEPAINI0 OCYIIECTBISIETCS MTOCPEICTBOM HampaBieHus B baHk
3asBJICHUsI HA OTMEHY IUIaTEKHOM oIepanuu, COJEpKallero peKBU3UTHI ONEpalud Ha OyMakHOM
HOCUTEJIE MPU JINYHOU siBKe B baHk 10 HacTyruieHuss MOMEHTa 0€30T3bIBHOCTH TUIaTeXka.
2.18. bank o0ecreunBaeT rapaHTHPOBAHUE 3aBEPIIEHHs] PACUY€TOB M OKOHYATEILHOCThH IIIaTexen
MOCPEACTBOM UCIOJIB30BaHUS CIEAYIONINX METOA0B U IPOLEAYD:

YCTAQHOBJICHHE JTMMHUTOB M OIpaHUYEHUH 1O orepauusM ¢ ucrnoib3oBaHueM Kaprouku u (win)
orepanusaM 1o cyery 0e3 ucnonb3oBanus Kaproukwy;

IIPOBEICHUE OllEpaliii ¢ Y4ETOM OUYEPEAHOCTH IIIATEKHBIX HHCTPYKIIUA;

OCYIIIECTBJICHUE PACUETHBIX OMNepalnuil He Mo3AHee OaHKOBCKOIO JIHS, CIEAYIOLIEro 3a JTHEM
NOCTYIUICHUS! B BaHK COOTBETCTBYIOLINX IUIATEKHBIX HHCTPYKIIHH.
2.19. Jlns comepmeHust omepamuii ¢ momomipto [lmaTexxHoro cepBuca JlepxkaTeno KapTOUYKH
HE00X0IUMO:
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3apeructpupoBats Kaprouky B IlmarexHoM cepBuce nyTeM BBoAa (WM CKaHMPOBAHMS)
pexBusntoB Kaprtouku, 3Hauenus CVC2/CVV2/KIII2 koma, koma MOATBEPKACHUS (OJHOPA30BOTO
naposisi), MOJydeHHOTo B BHAe SMS-cooOmieHuss Ha HOMEp MOOWMIBHOTO TenedoHa JlepxkaTens
KapTOYKH, 3apETUCTPUPOBAHHBIN B yueTHOU cucteme banka. Co3mgaHHbIi npu noOaBieHun KapTouku
B [lnarexHblii CcepBUC YHUKAJIbHBIA WACHTU(PHUKATOP XPAHUTCS B 3alIM(PPOBAHHOM BHIEC B
3alIMIIEHHOM XpaHWIMILE MOOMJIBHOTO YCTPOMCTBa M MOXET MCIIOJIb30BaTbCid B TEUEHHE CpOKa
nercreus Kaproukuy;

ycraHoBUTh B IlmatesxxHom cepBuce crnoco0 ayreHTuukauuu Jlepxarens kapTouku (BBOJ
KO/Ia, BBOJ MapoJisi, BBOJ IEPCOHAIBHBIX OMOMETPUYECKMX JaHHBIX U T.[.) B 3aBUCHUMOCTH OT
TEeXHUYECKUX HacTpoek [lnarexHoro cepsuca.

OmnuaTa B OpraHM3alyy TOPTOBIHU (CEpBHCA) IPOBOIUTCS MyTeM BbiOOpa B [lnarexHoMm cepBuce
COOTBETCTBYIOLLETO YHUKAJIBHOIO HACHTU(GHUKATOpPA U IOJAHECEHHS MOOUIBHOIO YCTpOMCTBAa K
TEPMUHAILHOMY 000pYI0BaHHIO.

2.20. Kaprouka MoxeT ObITh u3bATa (3a wuckmoueHneMm Kaprouku B Buzae NFC-xombia co
BCTPOCHHBIM OECKOHTAKTHBIM YHII-MOJIYJICM):
paboTHHKOM baHka/mHOTO OaHKa/OpraHU3aIMy TOPTOBIIH (cepBUca) o TpeboBaHuIo baHka,
YCTPOMCTBOM caMOOOCIyXMBaHUs (MpuHaaiaexameM baHKy win uMHOMY OaHKy) HO NpPUYHHE
HeusBieueHus Kaprouku u3 ycTpoiicTBa caMooOCIy )KUBaHUs, 110 TEXHUYECKUM IPUYHHAM.

B cnyuae uzbsatus Kaprouku [lepxkatens Kaprouku MmoxeT oOpatuthes B noapasjenenue banka
win Konrakr-nientp banka as nonydeHus MHGOpMauu o JanbHEHIINX JeHCTBUSX.

2.21. OcymiecTBiIeHHE OIEpanuii ¢ ucnoib3oBaHUeM KapToukm obecneumBaeTcs CIEAYIOUMMA
crocobamu:

2.21.1. mocpeAacTBOM  HCHONb30BaHUS  KapTouku, 5SMHCCHUS KOTOPOH  OCYIIECTBISIACh  C
UCIIOJIb30BAaHUEM 3arOTOBKU KapTOUYKU:

OECKOHTAKTHBIM  CIIOCOOOM  (IIOCPEACTBOM HIPUMEHEHUS TEXHOJOTHMH  paauodacTOTHOU
UIeHTU(UKAITUN);

KOHTaKTHBIM CIIOCOOOM (C dYTeHHEM MHKpompolieccopa crangapra EMV (uuma) u (unm)
MarHUTHOH MOJIOCHI);

2.21.2. mocpencTBoM ncnoib3oBanus [lnaTesxxHoro ceppuca;

2.21.3. nocpeactBom ucnoiab3zoBanus CAbO;

2.21.4. mocpencTBOM BBOJa peKBU3NTOB KapTouku B rito0anbHOM KOMIBIOTEpHOH ceTn MHTepHEeT;
2.21.5. mocpeacTBOM BBO/Ia PeKBU3UTOB KapTouky Ha MiaTeKHOM TEpMHUHAJIE OPraHU3aIMi TOPTOBIH
(cepBuca).

2.22. bank Moxer okas3biBaTh ycinyru Knumenty mo odopmienuto (GpopMHpPOBaHHUIO) IIATEKHOM
UHCTPYKIUHU B hopme JJoKyMeHTa B SJIEKTPOHHOM BHJIE, IIPH 3TOM TOPSIOK U CIy94an OKa3aHUS TaKUX
YCIIYT ONPEICISIOTCS B TOTOBOPE HA OKa3aHHUE YCIyTr B MOOWIbHOM mpuiokennn «MTBank Mobyy.

[lepeuucnenue neHexHslx cpencts co Cuera mo mopydyeHuro KimeHTa oT MMEHM U 3a CHET
JICHeXHBIX cpelcTB KiMeHTa MOXXeT OCYIIECTBIATBbCA MOCPEICTBOM IIIaTEeXHOro opaepa baxka,
YCIIOBUS TUIaTeXka M0 KOTOPOMY MPEBAPUTENBHO COTJIacoBaHbl M noATBepkAeHbl KiuentoM. [Topsaok
U CIIyYad HCIOJIb30BaHMS YKA3aHHOTO IUIATEKHOIO OpJepa OMpEeAessoTCs B JIOTOBOPE HAa OKa3aHUe
yciyr B MoOunsHOM nipuiiokeHnn «MTBank Moby».

3.  OBA3AHHOCTHU KJIMEHTA

3.1. Jnst otkpeitast Cueta u BhIMycKka B oOpamnienne Kaprouku npu 3axmoueHnn JloroBopa ykasartb
(MOATBEPIUTH) IOCTOBEPHBIE CBENEHUS (B T.Y. PEKBU3MUTHI TIOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTD)
NIPY 3aIIOJTHEHUH aHKETHBIX JTaHHBIX.

3.2. He nepenasare KapTouky, MOOMIIbHOE YCTPOICTBO B MOJIB30BAHUE U PACTIOPSDKEHHE JPYTUX JIMIL,
o0ecneunTh KOHQUAEHIHaNbHOCTh HHopManuu o [TMH-koae, moMHBIX peKBU3UTaX KapTOUYKH (HOMEp
kaprouku, cpok neictBus, CVC2/CVV2/KIIII2 — npum WX HAIUYUM), AMHAMHYECKHUX I1apoJIsiX,
HarpaBisieMbix bankom B CooO1meHusiX, 1 He co0o0maTh JaHHYI0 HHHOPMAIUIO TPETHUM JIUIaM (B TOM
yucie paboTHuKaM baHka), He yCTaHaBIMBAaTh HA CBOM YCTPOMCTBa (MOOMIBHBIN TenedoH, IIIAHILIET,
[IEPCOHAIBHBIN KOMIBIOTEP U Ap.) MpHIOKEeHHs yaaneHHoro goctyna AnyDesk, RustDesk, LiveTex u
Jpyrue Mo HACTOSHHUIO TPEThUX JIMI[ B HENIAX MPEJOTBPALICHHUS COBEPILIEHHUS TPETHUMH JIMLAMH
MPOTUBOIPABHBIX IEUCTBUI ¢ peKBU3UTaMu KapTouku.
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3.3. Ilpu momyuenun Kaprouku Ha ¢usuyeckoM Hocurtene (TUIACTUKOBOM  3arOTOBKE)
He3aMeJUIMTENbHO paciucaThecsi Ha 000poTHOH cropone KapTouku Ha nosoce i noanucu Jepxarens
Kaprouku (pu ee Hamu4um).

3.4. Ocyl1ecTBIATh ONEpaluy B Ipeeax MOJI0KUTEIbBHOIO OCTaTKa JAEHEXHbIX cpelcTB Ha Cuere U
(umu) numuta OBepapadTa, YCTAHOBJICHHOTO KPEIUTHBIM J0roBopoM (MpH e€ro 3akitoucHuu). B
cilyyae BO3HUKHOBEHUs HeyperynnpoBaHHOIO OcTaTka 3aJ0JKEHHOCTH, IOTacUTh €ro B TedeHue 14
(ueTbIpHAALIATH) PAOOYNX AHEH C JaThl BOSHUKHOBEHHUS.

HeyperynupoBaHHbBIM OCTaTOK 3aJ0JDKEHHOCTHM MOXXET BO3HMKHYTb IIpU  OTCYTCTBHH
JI0OCTaTOYHOTI'0 KOJIMYECTBA JEHEKHBIX cpelicTB Ha Cuere B pe3yJbTaTe:

- U3MEHEHUS KypCOB BaJIOT, IPUMEHSIEMbIX IIPU OJIOKUPOBKE CyMMBI onepanuu no Kaprouke u
npu obpabotke omnepanuu o CueTy, eclii CyMMa ONepalyy, MOCTYNUBIIeH K 00padoTKe, MPEBHIIACT
cymmy cpencts Ha Cuere;

- HM3MEHEHHUS KypCOB BAalllOT, NPUMEHSIEMBIX Hpu 00paboTKe omepanuii Mo 3aYHCICHUIO
JICHEeXHBIX cpeAcTB Ha KapTouKy, COBEpIIEHHBIX B yCTpOICTBax (CepBUCAaX) MHBIX OAHKOB, HA JaTy U
BpeMsi 0OpaOOTKM aBTOpH3AllMM M Ha JaTy W Bpems o0paboTku B IIpomeccwHroBoil cucreme
(MHAHCOBOIO MOATBEPXKACHUS (KJIMPUHIA), MOJYy4eHHOro oT IlmaTesxHOW cHucTeMBbl, €clu cymma
aBTOPU3ALIMK TPEBBILIAET CyMMY (UHAHCOBOTO IOATBEPXKACHUSA (KIMPUHIA), IOJYYEHHOIO OT
IInaTexxHOM CUCTEMBEI;

- TpoBeACHHS 0e3aBTOPU3AIMOHHOW omepanuu (0e3 MOCTYIJIEHUs 3arpoca Ha ojo0peHue
onepauuu B baHk);

- 0o0pabotkm omnepanuu 1o CUeTy, eciii CymMMa OIepalld, MOCTYNHBIICH K 00paboTke,
IIPEBBILIAECT CyMMY CpelcTB Ha Cuere;

- CIIMCaHUs paHee OIIMOOYHO 3a4MCICHHBIX JEHEKHbIX cpeacTB no Cuery KineHta u B MHBIX
ciyyasx,

- ono0penus oneparuu [narexxHoi cuctemoii;

- B UHBIX CIIy4asix.

3.5. Jlns oOecrieueHs] BO3MOXKHOCTH HWHHIMUPOBAHHS TPOIEAYPHl ONPOTECTOBAHUS OIEpaIHH,
COBEpUICHHON € MCHOJb30BaHMEM KapTouky, caMOCTOATENBHO KOHTPOJIMPOBATh onepanuu no Cuery,
xpaHuth KapT-ueku 10 MOMEHTa uX BbIBEpKM C BbIMHCKamMu 10 CueTy, COXpaHATh KOIWHU
HNOJATBEPXKIEHUH 3aKa30B, MyONUYHBIX O(depT, corjameHHi ¢ OpraHM3alUsSMH TOProBiIU (CepBHUCA),
npuHUMamuMu KapTouky K omsiaTe, BKJIIOYas yCJIOBHS JOCTABKH 3aKa3a, a TAK)KE BCIO MEPEMUCKY C
HUMH TIpU COBEpIIEHHM olepauuil ¢ ucnoib3zoBaHueM Kaprtouku, B Teuenue 120 (cra apajnuaTtH)
KaJICH/IapHBIX JHENH C MOMEHTA X COBEPIICHHUS.

3.6. Jlnsa peanuzanuu npaBa TpeOoBaTh NPU3HAHMS OIEpallM, COBEPIIEHHON C HCIOJIb30BaHUEM
Kaprouku neaBrOpm3zoBanHoi, Kiment nubo [epkarens KapTtouku, HageneHHBIM MOJTHOMOUYUSIMH,
NPEJOCTABIEHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM IMoOpske, He mosaHee 70 (cemumecsTH)
KaJICHJApHBIX JHEW ¢ JaThl OTpakeHHs 3Toi omepauuu no Cuery oOs3aH mpenocTtaBuTh B baHk
3asBlIeHHE B MUCBbMEHHON (popMe Ha OyMa)KHOM HOCHUTENE WM B 3JIEKTPOHHOM BHUE (TIOCPEICTBOM
HampasieHus: coodmenus yepe3 «Murepuer-6ank «Moii bank», MmoominpHOe mpuiaoxenne «MTBank
Moby»), conmepxamiee TpeOOBaHHE O TPHU3HAHUHM OCYIIECTBICHHOW C HCHOJb30BaHHEM KapToyku
orepanuy HEaBTOPHU30BAaHHOM.

3.7. B cayuae yrepu unu kpaxu Kaprouku, MOOMIBHOTO ycTpoiicTBa, a Takxke ecnu [TMH-kox nmu6o
pexkBu3UTHl  KapToukum cramu u3BeCTHBI TpeTrbeMy Juiy, Jlepxkarens Kaprouku o0s3aH
HEe3aMeJUIMTEIbHO CaMOCTOATENbHO 3a0sokupoBaTh KapTouky c¢ momomisio «MHTepHeT-0aHK «Moii
bank», MobunsHoro nmpunoxkenus «MTBank Moby». Ilpu oTcyTcTBUM BO3MOKHOCTH CaMOCTOSITEITEHO
3abnokupoBaTh Kaprouky, Hepxxarens Kaprouku unn Knuent 06s3an onepaTuBHO cooOmmTh B bank o
HeoOxoaumMocTu O6510KkupoBkH KapTouku (0JHUM U3 MEPEUUCICHHBIX CIIOCO00B):

- obparuBmuch B KonrtakT-nieHTp banka, pabortarommii kpyriocyrouno, +375 17 229-99-99,
+375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 miu mocpecTBOM HETOJIOCOBBIX KaHAJIOB
CBSI3H,

- oOpatuBLIMCh B IoJpasaesieHne baHka u 3al0HUB 3asBlICHUE YCTaHOBIEHHON baHkoM GopMbI.
3.8. BosBparuts Kaprouky B bank im4yHO wuinu uepe3 mpexacraButens B TeueHue 10 (mecsaTH)
KaJeHJapHBIX THEH NPHU HACTYIICHUH OJHOTO U3 CIEAYIOIIMX COOBITHIA:

- UcTeveHus cpoka aeiicrsus Kaprouxy,

- He0OXOAMMOCTH 3aMeHbI (TmepeBbitycka) KapTouku B ciydae ee MOBPEXKICHUS (TEXHHYECKOU
HEUCIPaBHOCTH),
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- IPEKpaIIeHus UCTIOIb30BaHus KapTouku o Kakoh-mudo mpuinHe,

- OmoxupoBku Kaproukm mo mpuumHam, oroBopeHHBIM B 1M.9.4 m 1m.9.5 Hactosmmx OOmmx
ycnoBui [lorosopa,

- pactopskenus JloroBopa,

- o TpeboBanuto banka.
3.9. Osnakomuth J[lepxkatens mononHuTenbHor Kaprouku c¢ IlpaBunmamu BIIK m JloroBopom wu
oOecrieunTh Ux cobmroneHue [lepxarenem.
3.10. IIpu nocrymienuu ot banka uHGopMaIK 0 cymMMaXx JICHEKHBIX CPEJICTB, 3aUUCICHHbIX Ha Cyer
Knuenra (Hamnmexamero OcHeduimapa) B pe3ysibTaTe OMIUOKH OTIPABHUTENS, MPUHATH PEUICHHE O
BO3BpaTe (0TKa3e B BO3BPATE) OMIMOOYHO MEPCUMCICHHBIX (3a4MCIICHHBIX) €My JCHEKHBIX CpeacTB. B
Clly4ae MPUHATHS PEICHUs O BO3BPATE OLIMOOYHO MEPEUNCIICHHBIX (3aUMCIEHHBIX ) IEHEXKHBIX CPEICTB
otnpaBuTento, KimeHT ocymiecTBiser uX BO3BpaT CaMOCTOSITENbHO, B T.4. IUIATEKHBIM OPYYECHUEM B
NOpSZIKE, YCTAHOBJIEHHOM 3aKOHOJATeNnbCTBOM. KiMeHT BopaBe mopyuuTh baHKy OCyIIECTBIATH 3a
HEro BO3BPAT OUIMOOYHO IMEPEUUCICHHBIX (3a4MCIIEHHBIX) Ha ero CyeT JNEHEeKHBIX CPEICTB IMyTeM
BBIPQXEHHUSI CBOEr0 COIJIaCHsl Ha CIHMCAaHUE JIEHE)KHBIX CpPEJICTB B IIMCbMEHHOM 3asBJICHUH,
npenocraBieHHoM B bank. bank ocyrecTBisieT BO3BpaT OMIMO0YHO MEPEUHCICHHBIX (3aUUCICHHBIX) Ha
Cuer KnueHTa neHEXHBIX CPEACTB OT UMEHHU U 3a CUET JIEHEXHbIX cpeactB KimeHTa mocpenctBom
IJIATEKHOTO OpJepa.
3.11. Omnatute B CPOK MO TOCIHECTHUA OaHKOBCKHH JI€Hb MECSIa, CIEAYIOUMIETO 32 MECSIeM
HAYMCIICHUS, TUIaTy (KOMHCCHOHHOE BO3HArpaXkJeHue) 3a Oka3aHHble KIMEHTY B OTYETHOM MecslIle
ycayrua  corinacHo IlepedHro BO3HarpaXkIeHWid IO ONepamusM C KIMEHTaMd W OaHKaMu-
koppecnonsienTamMu 3A0 «MTbank» (manee — llepedeHb BO3HArpaXKICHHI), €CU HHOW CPOK JUIS
yI1aThl KOMUCCUM He ycTaHOBJeH [lepeuneM Bo3HarpakaeHuil. [log oTueTHBIM MecslieM NOHUMAETCS
UCTEKIINH KaJleHJapHbIM Mecsll, TPeIIIeCTBYIOUIUI TEKYIIIEeMY MECSILY.
3.12. CoGmroiaTh HOPMBI BAJTFOTHOTO 3aKOHO/IATENIBCTBA B YACTH MPECTaBIeHNS B BaHK TOKYMEHTOB B
Clly4ae MpOBEACHUS Olepaluii Ha OCHOBaHUM paspeuieHuit HammonanpHoro Oanka PecmyOnuku
benapych 1160 B yBEe1IOMUTEIBHOM MOPSAKE.
3.13. IlpenocraBnsaTh B bank Bce He0OXOAMMBbIE JOKYMEHTHI U MH(OpMaIuio, kKoTopsle bank TpeOyer
W/UM  KOTOpble HEOOXOJAMMBI JUIsi BBIMOJHEHUs baHkoM TpeOoOBaHMII 3aKOHOJATENbCTBA O
MPEIOTBPALICHUH JIeTATU3allMi  JOXOJI0B, MONYyYEHHBIX MPECTYNHBIM TyTeM, (UHAHCHPOBAHUS
TEPPOPUCTUYECKONW JAESITETbHOCTH U (PUHAHCUPOBAHMSI PACIPOCTPAHEHMS] OpPYXKHUSI MacCOBOTO
nopaxeHust (B TOM 4HCIE JTOKYMEHTHI M WH(OPMALMI0, HEOOXOAMMBbIE MJii TOSCHEHUS CYTH
(uHAHCOBON oOIepaluy, ONpEeNIeHUsT UCTOYHUKA IPOUCXOXKJIEHUS IEHEXKHBIX cpeiactB Kimenra,
OCYIIECTBIICHUSI BO3JOXKEHHBIX Ha baHK (QyHKIMI 1O HUASHTH(PUKAIUU YYACTHUKOB (PHUHAHCOBOM
ornepanuy, Bepudukanuyu, OOHOBIEHMS (aKTyalus3aluM) HaHHBIX O KimeHTe), a Takke B HHBIX,
MPEAYCMOTPEHHBIX 3aKOHOJATENBCTBOM, CIIydasiX.
3.14. He mpoBoauTh B paMKax Hacrtosimero JloroBopa omepanuu, CBSi3aHHBIE C OCYIIECTBICHHEM
NPEANPUHUMATENBCKON JeSITeIbHOCTH (32 HCKIIOYEHHEM MOCTYIUIEHHS C TEKYIero (pacyeTHOro)
0aHKOBCKOTO cueTa MHAMBHUIYaJbHOTO IpeanpuHuMarenst Ha CUeT JIeHeXHBIX CPEACTB, SBIISIOIINXCS
JI0XO0JI0M OT IPEAIPUHUMATENBCKON JESITENBHOCTH).
3.15. He ucnonb3oBath KapTouky B MpOTHBO3aKOHHBIX IIEJISX, BKIFOYAs MOKYIKY TOBAapOB, paboOT U
YCIYT, 3aNPEHIeHHBIX 3aKOHOATENILCTBOM, a TaK)Ke 3aKOHOJIaTEIbCTBOM TOCYAapCTBa, HA TEPPUTOPHH
KoToporo Jlepxkatensb ucnonb3yer Kaprouky.
3.16. CamoctositenpbHO 03HaKOMHUThCsI ¢ Komrmutaenc-nonutukoit 3A0 «MTbank», pazMenieHHONW Ha
Caiire.
3.17. CaMocCTOsTENHHO NMPUHUMATH pelieHHe 00 OTHECeHHH (HEe OTHECeHHH) MocTynmuBIIMX Ha Cuer
JICHEXHBIX CPEJICTB OT (PU3MUYECKUX JIMII, B TOM YHUCIIC WHAWBUIAYAIBHBIX MpPEANpUHUMATEIEH U (W)
IOPUIMYECKUX JIMIl, KOTOpble HE SBISIOTCS pesupeHTamu PecnyOnuku benapych, K MHOCTpaHHOM
0e3B03Me3/IHOI MOMOIIN U 0 HEOOXOJAUMOCTH €€ PETUCTPallMi B COOTBETCTBUM C 3aKOHOJATEILCTBOM.
CaMOCTOATEIHHO PETYIUPOBATH CBOM OTHOIIEHUS H MOPSIIOK PACUETOB C HAJIOTOBBIMH OpraHaMH.
3.18. Ilpu nmoxxmouenun ycnyru «MHPOpMHUpoBaHHEe 00 omepainusx ¢ UCIOIb30BaHUEM OaHKOBCKOM
IUTATE)KHOM KapTOUYKU» COONIOIATh MEphl O€30MaCHOCTH, MPEAOTBPALIAIONINE TOCTYIl TPEThUX JIHIL K
nosrydeHHoi B CooOmieHnn nHopMaIuu:

- yYCTaHaBIUBATh 3AIIUTHBIC MAPOJIM W KOABI OCTyNa K MOOWIbHOMY TelnedoHy, MOOUILHOMY

npuioxennto «MTBank Moby», npunoxenuto Viber u(uaw) HWHBIM YCTpOHCTBaM (CepBHCaM,
NPUIIOKEHUSIM), Ha KOTOpbIe mocTynatoT CooOIIeHus;
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- HE MepelaBaTh TPETHUM JIMLAM HapoJId U KOZBI JJOCTYIA K MOOMIEHOMY Tene(oHy, MOOMIBHOMY
npuioxennto «MTBank Moby», npunoxenuto Viber wu(uiam) WHBIM YCTpoOWCTBaM (CepBHCaM,
IPUIOKEHUSIM), Ha KOTopble octynatoT Coo01ieHus;

- NpH TIepeiade TPETbUM JIMIAaM MOOWIBHOro TeneoHa H(WIM) HMHOTO YCTpOMcTBA ¢
YCTaHOBJICHHBIM MOOWIBbHBIM Tipuioxkenuem «MTBank Mobyy», npunoxenuem Viber, wuHbIM
cepBucoM H(WJIM) TNPWIOKEHHEM, Ha KoTopble moctynaloT CooOIeHus, KOHTPOJIMPOBATh
UCTIOJIb30BaHUE YCTPOUCTBA TAHHBIMU JIUIIAMU M HE OCTABIIATh YCTPOIMCTBO O€3 MPUCMOTPa;

- [IpY [Iepejaue TPETbUM JIMLaM MOOMIIBHOTO Tesle()OHA Ha JUIMTENBbHOE BpeMsl (HalpuMmep, C LENbo
NPOBEICHUS] PEMOHTHBIX paboT) u3Bnekars SIM- kapry;

- NIpU Iepefaye TPEThbUM JIMLAM YCTPOMCTBA C YCTAaHOBJIEHHBIM MOOMJIBHBIM IPHIIOKEHHEM
«MTBank Moby», npunoxenuem Viber, uHbIM cepBUCOM H(HIH) TNPHIOKCHUEM, Ha KOTOpPBIC
noctynarotT CooOlIeHHs, Ha JUIMTEIbHOE BpeMs (HarpuMep, ¢ LebI0 MPOBEICHUSI PEMOHTHBIX padoT),
obecrieunTh Oe30MacHbIi BHIXOM M3 MOOWIbHOTO Hpuiioxkenus «MTBank Mobyy, npunoxenus Viber
(uHOTO cepBHCca M(MIH) IPUIOKEHHU).

3.19. Ilpu BeImave nomonHuTenbHONH KapTouku Ha nMs (hU3MYecKOro Jnia, ucroib3oBanne Kaproukn
KOTOPBIM OCYIIECTBIISIETCS B CHJIy IOJHOMOYMI, IpenocTaBieHHbIX KilmeHTOM B yCTaHOBIEHHOM
3aKOHOJIATENILCTBOM TOpsifKe, KIMEHT MO0IKeH NOATBEPAWTh HAJIM4YUE TaKUX IOJTHOMOYHHA Y
Hepxarens nononuutesnsHoi Kaprouku B nepuoa aeicteus Kaprouku. [Ipu npekpaienun neicTus
MOJIHOMOYMI Ha MCHoJb30BaHUE jaonosiHutensbHol Kaptoukum wu  pacnopspkenue Cuetow,
IPEOCTaBIEHHBIX JlepxKaTenao AONOJHUTENbHOM KapTouku B YCTaHOBJIIEHHOM 3aKOHOJATEIbCTBOM
nopsike, Kient o0s3yercss yBeqoMuTh 00 3ToM BaHK W IPOAIUTH MOJTHOMOYHS HAa MCIOJIH30BAHUE
nononHutenbHol Kaprouku u pacnopsbkenue Cuetom Jleprkatento nononnutensHol Kaprouku. bank
HE HECET OTBETCTBEHHOCTHU 3a coBepiieHue omepauuii mo Cuery Jlepkarenem TOMOJIHUTEIBHOMN
Kaprouku, B ciydae mnpekpamieHuss [eicTBUS MOJHOMOYMH, MpenocTaBieHHbIX J[lepxaremnto
nononHutenbHol Kaprouku, n HencnonHeHus: KimmeHToM yka3zaHHOM 00s13aHHOCTH.

3.20. Jlo MOMeHTa MHULIMMPOBAHUS IIaTexka nocpeactsoM IlnarexHoro cepBuca Knuent o0s3yercs
03HAKOMUTBCSI C YCJIOBHMSIMH IIOJIb30BATEIbCKOTO COTJIAIICHUS, 3aKI0YeHHOro Mexay KnueHntom u
[TnaTe>xHBIM cepBUCOM, a TakXke ¢ HHpopmanue, pasmenieHHoi Ha Caiire.

3.21. YBemomiienne KnmeHTa o IBWKEHHH JEHEXKHBIX CpeAcTB 1Mo CYeTy OCYIIECTBISETCS IyTEM
HanpasieHus: eMy CooOIIeHUsI Ha OCHOBAHUU OT/ENBbHO 3aKJIFOUEHHOTO MEX]ly CTOPOHaMM J0roBopa
Ha okazanue ycuyru «MudopmupoBanue 06 onepanusx ¢ UCIOIL30BaHHEM OAHKOBCKOM TLIATEKHOM
KapTOUKM», a TaKXkKe MyTeM pa3MelleHHs MHPopMaluu o0 ocTaTke JAEHEeXHbIX cpencTB Ha Cuere u
coBepiieHHbIX onepanusx no Cuery B «MHTepHer-6ank «Moit baHk», MOOMIBHOM TPHIIOKECHUN
«MTBank Moby» u npenocrasnenus KitneHTy noctyna K Takoit HHGOpPMAIMU TyTEM MOAKIIOUCHUS K
«utepuer-0ank «Moii bank», moOuiabHOMY mpuinoxenuto «MTBank Moby» Ha ocHoBanum
OTJENIBHO 3aKJIIOYEHHOTO0 MEXAY CTOPOHAMH JIOrOBOpa Ha OKa3aHHe YCIyr JIUCTAaHIIMOHHOTO
0aHKOBCKOT0 0OCITyXKMBaHUS (Ha YCIOBUSIX MyOJIMYHON oepThl) U(MIIH) TOTOBOpA HA OKa3aHUE yCIyT
B MoOMiIbHOM npuinoxenuu «MTBank Moby» (Ha ycnoBusix my6nuunoit ogeptst). Ilpu sTom Knunenr
MPU3HAETCS MOJIYUYMBIIUM TaKO€ YBEIOMJIEHHE B JaTy oTmpasieHus CooOLieHus, Wik pa3MelleHus
bankom mHpOpManuu o0 IBHKEHUU JEHEeKHBIX cpeacTB 1o Cuery B «MHTepHeT-6ank «Moii banky,
HE3aBUCUMO OT (aKTU4YecKoro mpourteHusi (o3HaxomisieHusi) KnmeHnra ¢ nmanHoil uHdopmanueil. B
ciyyae otkaza Kiwmenta ot mnoakimrodeHus k ycnyre «MHpopmupoBaHue 00 onepanusax ¢
WCIIOJIb30BaHWEeM OaHKOBCKOM TUTaTeKHOW KapTouku» u (uiu) «MHTepHeT-0ank «Moit bank», oT
YCTAaHOBKM MoOmIbHOTO npmioxkenus «MTBank Moby» KnueHnT cumTaercs yBeZOMIICHHBIM O
JBYKEHUH JIEHES)KHBIX CpeaIcTB 10 CUeTy B 1aTy COBEPIICHUS ONEPAIIH.

3.22. [IucbMeHHO MpH JIMYHOM OOpalleHnu B nojapaszaenenue banka yBenomiats bank 06 n3smeHeHun
CBOMX PEKBU3UTOB JOKYMEHTA, YJOCTOBEPSIOIIETO JIMYHOCTh, (paMHINU, COOCTBEHHOTO HMEHHU U
oTyecTBa (MpU HAIMYMM TAKOBOIO), ajgpeca perucrpanuu a0 Jpyroil KOHTAaKTHOW WMHGOpMaluy,
yka3zaHHo# B JloroBope, B Teuenue 10 (necsit) KaneHAapHBIX AHEH ¢ 1aThl TAKUX U3MEHEHUH.

3.23. TlucemenHo unpopmupoBarh bank 06 ommb0o4HO 3auncieHHbIX Ha Cuer cymmax B TeueHue 10
(mecsTH) KaleHJApHBIX JAHEH Mocie MnosydeHus BbIMMCckM o CyeTy, a TakkKe KOHTPOJIUPOBATh
JBIDKEHUE JICHEeXKHBIX cpeacTB no Cuery u mHpopMHpoBaTh baHK B cilydae BBISBICHHUS OMIMOOYHO
HECMUCaHHbIX (CMCaHHbIX YacTH4HO) co Cuera KimeHTa AEHEXHBIX CPEICTB MO OCYLIECTBICHHOMN
Knuentom nnu [lepxkarenem Kaprouku oneparum.
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4. OBA3AHHOCTHU BAHKA

4.1. Otkpeith Kimmenty Cuer W mpenocTaBuTh B IOJb30BaHME KapTouky mjisi OCYIIECTBICHUS
onepaunii ¢ HcnonszoBanuem Kaprouku mnocie BbimojHeHus m.3.1. HacTostmmx OOMMX YCIIOBHIA
HoroBopa.

4.2. llpum nuunom oOpamenuu Knuenra B moxpasaenenue banka mpemoctaButh KimenTty mo ero
TpeOOBaHUIO KEMECAYHYIO BBIMUCKY M0 CueTy Ha OyMa)KHOM HOCHUTEJIE.

[MogmuaHOCTh BBIMUCKH 1O CueTy ymaocTtoBepseTcss pabOTHHKOM baHKa, MOATOTOBHBIINM
BBIMKCKY, MTyTeM €€ MOJIMUCAHUS U IPOCTaBJICHUA OTTHCKa Imtammna banka. JlyOnukar BBITUCKU IO
Cuery bankom He mpemocraBisercs. B cimyuae HeoOxomumoctu monydenus Kimentom myGnmkara
Boimucku 1o Cuery, paboTHuKkaM baHka roTtoBUT HOBYIO BbIIUCKY 1O Cuery 3a TpeOyemblii
(aHaJOTUYHBIN) IEPUO] BPEMEHHU.

Knuentam, mnonkmoueHubiM k CJBO «WHtepHeT baHk» NOpeaocTaBisiTh BBINUCKY B
AIIEKTPOHHOM BHUJI€ ¢ HH(pOpMAIMEH O IBWKCHUU JCHEXKHBIX cpencTB o Cuety, chOpMHPOBAHHOM 110
3anpocy Knuenra ¢ ucnons3oBanriem CJIbO «MHTepHeT bank.

4.3. bnokuposars KapTouky mo obpamenuto KimenTa 06 yrepe wim xumennn Kaprouku.

4.4. OO6ecrieuynTh OCYIIECTBICHHUE PACUETOB MO OIEpaIHsIM C UCIob3oBaHueM KapTouku B mpezaenax
OCTaTKa JCHEXHBIX cpencTB Ha Cuere.

4.5. TapantupoBath  coOmtofeHre  OaHKOBCkoW — TaiiHbl  KimeHTa B COOTBETCTBHHM — C
3aKOHOJaTEIbCTBOM.

4.6. VcnomHsATh IuIaTexHble MHCTPYKIUU KiMeHTa B CpOKH, yCTaHOBJICHHBIE 3aKOHOIaTEIbCTBOM.

B cayuae pacropsxkenust [JoroBopa (3akpeiTus Cuera) Bo3BpaTUTh KIIMEHTY 0CTaTOK JE€HEKHBIX
cpenctB Ha CueTe mocie 3aBeplleHus pacueToB ¢ baHkoM, CBA3aHHBIX ¢ UCTOIb30BaHUEM KapTouku, a
TaK)Ke HWCIOJHEHUs Bcex o0s3aTenscTB 1o JloroBopy. BosBpar ocrtatka JeHEXHBIX CPEICTB
MIPOM3BOJIUTCS Ha OCHOBaHUM 3asBieHUs Knuenta Ha 3akpeiTue Cuerta mo ycraHoBieHHOW bankom
dopwme, o yemorpenuto Knuenra:

- HaJIMYHBIMH JICHE)KHBIMU CPEJICTBAMH (C y4eTOM IMOJI0KeHHi myHKTa 4.10);

- 0aHKOBCKUM IIE€PEBOJOM Ha Apyroi cuet Knnenra, oTkpbIThiii B baHke;

- OaHKOBCKMM IIepeBOJIOM Ha cyeT baHka 1O yueTy pacyeToB MO MPOYUM OIEpaiusM, ¢
nocsenyronien Beiriaron Kimmenry.
4.7. CsoeBpemenHo uHpopmupoBath [lepxkatens KapTouku o HEBO3MOXHOCTH OCYIIECTBICHUS
ornepanuil Ipu MCNoNb30BaHUM KapTouku B ciyyae IUIAHOBBIX NHEPEPHIBOB WM COOEB, MOBJIEKIINX
HEPaOOTOCIIOCOOHOCTh  MPOTPAMMHO-TEXHUYECKUX  CPEACTB, OOECHEUYMBAIOIIUX  OOCITYKHBaHHE
Hepxatens KapTouku, a Takke O IJIAHUPYEMBIX CpPOKaX BOCCTaHOBIEHHUS pabOTOCIOCOOHOCTH
MIPOrpaMMHO-TEXHUUYECKHUX CPEACTB, IOCPEACTBOM pa3MellieHus: yBeaomiieHus Ha Caiire.
4.8. TIpomomKHUTENBHOCTh €005, TOBJEKIIETO HEPaOOTOCIIOCOOHOCTh IPOTPAMMHO-TEXHUIECKUX
CpencTB, obecneunBamux oocnyxuanue [lepxkarens Kaprouku, KoTopas CIyKUT OCHOBAaHHEM JIIsI
yBenomienust Knuenra cornacHo m. 4.7 Hacrosmmx OOmux yciaoBuil JloroBopa 0 HEBO3MOXKHOCTHU
OCYIIIECTBIICHUS OIepalyii Mpu UCToIb30BaHuK KapTouku, ycTaHaBnuBaeTcs:

- oT 15 MunHyT M Gonee — I cOOsA, TMOBJIEKIIErO HEPAOOTOCTIOCOOHOCTh CETH OaHKOMATOB,
WH(OKHNOCKOB, TEPMHUHAIIOB, a Takxke [IpomeccunroBoii cucremsl banka B paboune qHH;

- ot 30 MuHyT U Oosee — /It cOOSA, MOBJEKIIETO HEPAOOTOCTIOCOOHOCTh CETH OAHKOMATOB,
WHPOKHOCKOB M TEPMHHAJIOB, a Takxke [IpoleccMHroBoit cucrembl baHka B BBIXOJHBIC U (HITH)
Mpa3IHAYHBIC THU.

4.9. B cpoku, YCTaHOBIEHHBIC 3aKOHOJATEIbCTBOM, YBeAOMUTh KiHMeHTa O HEOOXOAUMOCTH
noramieHus cymmbl HeyperynupoBaHHOTO oOcTaTKa 3a/l0JDKEHHOCTH TIOCPEICTBOM HarpaBiICHUS
Knuenty CooOmienust Ha HoMep MOOWIbHOTO TenedoHa, mpefoctaBieHHbd Kinuentom B baHk, kak
JUYHBII HOMEp MOOWJIBHOrO TenedoHa, MOCPEACTBOM TeneOHHOM cBs3U (B T.4. MOOMIJIbHOI) 10O
WHBIMH JJOCTYITHBIMU CTIOCOOaMHU.

4.10. BeiraBaTe HaJMYHBIE JIEHE)KHBIE cpencTBa co Cuera B mpenenax ocTaTka JIEHEKHBIX CPENCTB Ha
Cuere B COOTBETCTBUM C IOJAHHON MNPEIBAPUTENBHO 3asIBKOW Ha BbIJAYy HAJIMUYHBIX JEHENKHBIX
CPENICTB B CPOK HE mo3aHee 5 (MATH) padounx JTHEH ¢ MOMEHTA MOTYUYEHUs YKa3aHHOW 3asBKU. 3asBKa
Ha BBIJAYy HAIMYHBIX JICHEKHBIX CPEJCTB MOXET OBITh MpUHATA B YCTHOW Qopme mo TenedoHy
pabotHukom KonrtakT-nieHTpa banka, B muchMeHHON (opme paboTHHUKOM ToxapasneneHus baHka,
MOCPEACTBOM OOpalleHuss B COIMAIBHBIX CETSAX, MECCeHKepax, yarax, coobmienusx B yate CIBO
«uTeprer 6ank «Moi bank» wim moowmibHOTO Tipuinoxenus «MTBank Mobyy. Ilpu gocrarounoctu
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HAJIMYHBIX JIEHEXKHBIX CPEJCTB B MoipasfeneHuu baHka neHexxHble cpenctBa co Cyera MOTyT OBITh
BbITJIaYeHbI B IeHb oOpanienust Kinuenra.

4.11. HampaButb KiMeHTy NMUCbMEHHOE YBEJAOMJIEHHE O pe3yJbTaTax PacCMOTPEHHsI YKa3aHHOTO B
1.3.6 Hactrosmux OOmmx ycinoBuii JloroBopa 3asBieHUsI B CPOK, He mpeBblmaromuii 90 (1eBIHOCTO)
KaJICH/IApHBIX JHEHU C 1aThl [T0JIy4eHus: baHKOM Takoro 3asBjieHUs.

4.12. Bozmectuth Kimenty yiepO, NpUYMHEHHBI HEaBTOPU30BAHHBIMU IJIATEKHBIMH OIEpalUsMHU,
HapylIEHHEM TMOpsiKa WHULMUPOBAHUS U TMOpsiAKa NPOBEIACHUS IUIATEXKHBIX oOlepanuil, 3a
UCKJIIIOYCHHEM CJIy4yaeB, KOIJIa COOTBETCTBYIOIIME COOBITUS CTaJd BO3MOXKHBI  BCIICACTBHE
HecoOmoaeHuss Knuentom wunm  [epxkarensmu Kaprtouek, smutupoBaHHbix k Cuery Kinenra,
TpeOoBaHUil 3aKOHOIaTeNIbCTBA WK [loroBopa.

4.13. CBoeBpemenHo uHpopmupoBars Jepxkarens Kaprouku wnu Kinmenra o 6J0KMpOBKE KapTOUKU
no uHunuaTtuBe banka mocpenctBom HampaBieHuss CooOuieHus u (W) TesneOoHHOU CBA3M (B TOM
qrclie MOOMIILHOM CBSI3M) TI0 TIOCTIEHUM U3BECTHBIM baHKy pekBu3uTam (Homep(-a) Tenedona, aupec
9JIEKTPOHHOW TOYTHI) HE3aMEeIUIMTENbHO, HO He mo3faHee | (oaHOro) yaca mocie OJOKHPOBKHU
Kaprouku. Ilpu orcyrctBum B banke akryanpbHOro Homepa teiedoHa (B TOM YHCIE MOOMIBHOTO)
Hepxatens Kaprouku nnn Knuenra yBenomienue o OJOKHMPOBKE KapTOUKH 10 MHUIMATHBE baHka He
OCYIIIECTBIISETCS.

5. IIPABA KIIMEHTA

5.1. Ilonp3oBaTbes MpeAOCTaBICHHBIMU € HCNOIb30BaHMeM KapTouku (3a uckimouennem Kaprouku B
Bujie NFC-KkoitbIia co BCTPOESHHBIM OECKOHTAKTHBIM YHI-MOJIYJIEM) YCIyTaMu:

. MPOBOANUTH OC3HATMYHBIC IUIATEIKU 3a TOBAaphl (PabOThI, YCIyrH) B OPraHU3alUsIX TOPrOBJIH
(cepBuca), YCTpOMCTBaxX CaMOOOCTY)XKMBaHHMsS M CHUCTEMax JUCTAHIMOHHOTO OaHKOBCKOI'O
oOciyxuBaHus, npuHuMaronnx Kaprouky k omare;

o NoJyd4aTh HaJW4yHble JaeHexHble cpeactBa B [IBH, Oanxomarax, mpuanmaromux Kaprouky k
oruiare;

o OCYIIECTBIISITH TIEPEBOJBI JICHEKHBIX CPEJICTB C HCIOJIB30BAHUEM YCIYT TUCTAHIIMOHHOTO
0aHKOBCKOTO 0OCTYKHBAaHHUS C TIOMOIIBIO PEKBU3UTOB OAHKOBCKHX TIIATEKHBIX KAPTOUEK;

o nonoyHATh CYeT HaIMYHBIMH JIEHE)KHBIMU CPEJCTBAMH, B T.4. C HCIOJIb30BaHHEeM KapTouku, B
I1BH u nn¢oxunockax banka (apyrux opranusanuii u 0aHKOB);

. nonoyiHATh CueT B 0€3HANUYHOM MOPSJIKE MYTEM OCYIIECTBIEHUsI OaHKOBCKUX MEPEBOIOB JIMOO C

ucnonb3oBannem CJ1BO.
Cogepuiats ¢ ucnonb3oBanueM Kaprouku B Bune NFC-kombiia co BCTpOSHHBIM OECKOHTAKTHBIM
'-II/IH-MOI[YJ'IGM:
. OTIepally B YCTPOUCTBaxX ¢ (PyHKIMEH TpremMa 0ECKOHTAKTHBIX MJIATEKHBIX HHCTPYMEHTOB;
. onepanuu nocpeacrsom CIBO.

Onepanuu nononHenus Cuera, coepiiennsie Kimnenrom nocne 21.00 Texymero padouero aHs,
MOryT ObITh OTpaxkeHbl bankoM mo Cyery Ha CIeAyIOUIUIl ONEpalOHHBIM JI€Hb, MOCKOJIbKY B
YKa3aHHOE BpeMs baHK HauMHAeT periIaMeHTHYIO IPOLEAYPY 3aKPhITHS TEKYLIETO ONEPALIMOHHOTO JTHS
banka, koTopasi conpoBoXKIaeTcs CMEHOI 0anaHCOBOM AaThl onepalioHHOro 1Hs. [lox onepanmoHHbIM
JTHEM TIOHMMAETCsl JAeATeNbHOCTh baHka B TeueHHe pabodero THs, CBs3aHHAs C OOCIIy)KMBAaHUEM
KIIMEHTOB U CTPYKTYpPHBIX Hojpa3zaeneHuil banka, a Takke 3aBepiieHre oOpaOOTKu MHGOpMaUU U
dopmupoBaHue exeaHeBHOro Oamanca. Ilojg paboynMM THAMH TOHMMAIOTCS JHHM, KOTOpBIE B
COOTBETCTBUU C TPYAOBBIM 3aKOHOAATEIHCTBOM HE SIBJISIOTCS BHIXOAHBIMU JHSIMH, TOCYIaPCTBEHHBIMU
Opa3JIHUKAaMH ¥ TOpPa3THUYHBIMUA  JTHSAMH, YCTAaHOBJIEHHBIMH U 0OBsSBICHHBIMU [Ipe3umeHTom
PecniyOnuku Benapyce Hepabouumu. [IpogomKUTeTsHOCTD ONEPAIIMOHHOTO JTHS MOXET BKIJIIOUaTh J1Ba
u OoJiee KaJleHAAPHBIX JHS (BKIIIOYAsl BHIXOIHBIE U NMPa3HUYHbBIE THU, YCTAHOBJICHHBIE U OObSBICHHbIE
HepabouMMHU B COOTBETCTBHMHM C 3aKoHOJaTenbcTBOM PecnyOnuku benapyce). Onepanuy nonojsHeHUs
Cuera, coBepuieHHble KiIMEHTOM B J1HH, KOTOPBIE B COOTBETCTBHM C 3aKOHOAATEIBCTBOM SIBJISIOTCS
BBIXOJIHBIMU JHSMH, TOCYJapCTBEHHBIMU NPA3JHUKAMH U MPA3JHUYHBIMHU JTHAMH, YCTAHOBICHHBIMHU U
oObsiBneHHbIMU [Ipesunentom PecnyOnuku bemapych HepaOoynMM, €ciau 3TH JHU HE NPU3HAHBI
pabouMMHU B COOTBETCTBHH C 3aKOHOIATE€ILCTBOM, JTMOO B THH, ODHUIIMAIBHO MPU3HAHHBIC HEPAOOUUMH
B COOTBETCTBHM C 3aKOHOJATEJILCTBOM, JAaTOW BHECEHMS JEHEKHBIX CPEJICTB CUMUTAETCS CIEAYIOLIUI
OaHKOBCKHUH JI€Hb.
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Cyer MOXeT OBITH IMOMOJHEH (PU3MYECKUM JIMIOM, He sABstommMcs Brnanensiem Cuera, ¢
coOroIeHreM TpeOOBaHUHN 3aKOHOIATEIhCTRA.
5.2. Tlomp3oBaThcst mpenocTaBieHHbIMH 10 (Cyery UWHBIMH yCIyraMd B COOTBETCTBUH C
3aKOHOJaTenbCcTBOM. JlaHHBIM IpaBoM He oOnanaer Jlepxkartens gomnonHutenbHod Kaproukwy,
HaJIeJICHHBIN [TOJIHOMOYMSIMHU, IIPEAOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSAKE.
5.3. ExemecsuHo noaydare BbimMckd mno Cuery npu oOpamieHud B bank. JlaHHBIM IpaBOM He
obnanaet Jlepxarenb 1onoJHUTENbHON KapTouku, Ha/leIeHHBIN MOJTHOMOYUSAMH, MPEIO0CTABICHHBIMU
B YCTaHOBJIEHHOM 3aKOHOJIaTE€JILCTBOM MOPSIIKE.
5.4. OOGparutbca B bank s 3amensl (mepeBbimycka) KapTouku mo MCTeueHHH cpoka ee JeHCTBHS,
IpU yTepe WIN XUIIeHUU npexkHeill KapTouku, MHBIX citydasix, Ipd HEOOXOAUMOCTH.
5.5. OOpamarscs 32 U3MEHEHUEM YCTaHOBJICHHBIX baHKOM orpannueHuil (JIMMUTOB) Ha OMEpaIMU C
ucnosnb3oBaHueM KapTrouku nmocpeacTBoM caMOCTOSATENIbHOTO U3MEHEHUS TMMUTOB B «/HTepHET-0aHK
«Moii bank», moounsHOM npuioxenun «MTBank Mobyy, obpamienus B noapasaenenue banka, a B
cirydae oTcyTcTBus poctyna B «MHTepHeT-6ank «Moii bank» n moouasHOe mpuinoxkerue «MTBank
Moby» 1 Bo3MOXXHOCTH 00paTHThCS B Tozpa3eieHie banka - myrem oOpamienus: B KoHTakT-1eHTp, B
coorBercTBUM ¢ [IpaBunamu BIIK u (wnn) ycnoBusimu npoaykra/TapugHoro miaHa ¢ omiaToi yciayr
cornacHo Ilepeunto BosHarpaxkaenuid. J[aHHpIM mpaBoM He oOmanaer JlepkaTenb JOMOIHUTEIHHOU
Kaprouku, HajieneHHbI TOTHOMOYMIMM, MPEJIOCTaBIEHHBIMU B YCTAHOBJIEHHOM 3aKOHO/ATENIbCTBOM
HOPSJIKE.
5.6. Paszb6nokupoBare Kaprouky, 3a0JI0KUpOBaHHYIO B CBSA3M C HenpaBWiIbHbIM BBOZOM [IMH-koxa,
oOparuBinch B KonTakT-11eHTp miu noxapasaenenue banka.
5.7. Tpeboatp pa3bmokupoBku Kaprouku, 3ab61okupoBanHoi 1o nHunuaruee banka, Knuenra wim
Hepxatens Kaprouku no npuyrHe KOMIIPOMETAllMU, B ILEJIIX BO30OHOBJIEHHS BO3MOXHOCTU €€
UCIOJIb30BaHUs, IPeoCTaBUB B baHk 3asBiieHue ycTaHOBIEHHOH bankom (opMmbl, 3a HCKIIOUEHHEM
Cilydasl, KOrja Ha MOMEHT IOCTYyIUIeHus1 Takoro Tpedosanus Jlepxkarenem Kaprouku winm Kimentom
npezcTaBieHo B baHk 3asBiieHre B COOTBETCTBUU ¢ MyHKTOM 3.6 JloroBopa.
5.8. B cooTBeTCTBHH C 3aKOHO/IATEIECTBOM OCYIIECTBIISATH ONEPAIH C HCIIONIb30BaHHeM KapTouku B
BaJIIOTE, OTVINYHOW OT BatoThl Cuera.
5.8.1. Tlpu coBepmieHHH BaIOTHO-OOMEHHOH omneparuu nocpeactsoM CJABO wuHpopMHupoBaHuE
Knuenra, ynonaomouenHoro KimeHnTom suia o6 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbIi OyneT
npuMeHeH baHKoM mpu mpoBeaeHUHN TaKoM BaIIOTHO-OOMEHHOW onepainuu, ocyuiecTBisercs bankom
HEMOCPEACTBEHHO MEepPe] COBEPIIEHUEM BATIOTHO-OOMEHHOM omnepanuii myTeM 0TOOpakeHUs! 3HaUeHUs
0o0MeHHOro Kypca uepe3 mnosb3oBarenbckuil untepdeiic CIbO. KineHT 10 mpoBeneHUs BalrOTHO-
OOMEHHOI omlepaluy NPEeAOCTaBISET CBOE COIVIaCHEe Ha IpUMEHEHHEe OOMEHHOro Kypca IyTeM
COBEPILICHUSI IEUCTBUI IO MPOBEJACHUIO BAIFOTHO-00MeHHO# onepaiuu B CJ[BO.
5.8.2. Ilpu coBeplleHHH BalIOTHO-OOMEHHOM oOIepaluud C HCHojb3oBaHueM Kaproukw,
OCYIIECTBIISIEMO B Kacce, 0OMEHHOM nyHKTe banka, nuHpopmMmupoBanue KineHnra, ynoJiHOMOYEHHOTO
Knuenrom nuia o0 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbli Oyner nmpuMeHeH bankoMm mpu
MIPOBEJICHUH TaKOW BaJIFOTHO-OOMEHHOM oIepaliu, ocyuiecTBisercs baHkoM HermocpeaCcTBEHHO Mepe
COBEpILEHHEM BaJIIOTHO-OOMEHHOH orepanuii MyTeM OTpakeHHsl 3HaueHUusT OOMEHHOro Kypca Ha
CTEeHJIe, CIIEIIMaIbHOM 3JIEKTPOHHOM Tal0J10, TMOO MHOM HOCHUTENE HHPOpPMAIIMN Y OOMEHHBIX ITYHKTOB,
kacc banka. KiMeHT 10 mpoBeieHus BaIIOTHO-OOMEHHOMW Omepanuy MpeiocTaBiseT CBOe corjacue Ha
IpUMEHEHHE OOMEHHOIr0 Kypca MpH OCYLIECTBICHUH BaJOTHO-OOMEHHOM orepaiuy myTeM nepesaqu
Kaprouku kaccupy.
5.8.3. lns omepamuii, He YyKa3aHHBIX B TyHKTax 5.8.1-5.8.2, mpoBeneHue BaFOTHO-OOMEHHOMN
olepanyuy OCYIIECTBISAETCS C INPUMEHEHHEM Kypca, YCTaHOBJIEHHOro baHkoM s coBeplieHus
BaJIOTHO-OOMEHHBIX oOmepauuid ¢ ucnoib3oBaHueM Kaprouku, u (WiM) OOMEHHBIM KYpCOM,
yCTaHOBJIEHHBIM [InmaTe:kHOM cucTeMol, Ha Jary W BpeMs NIpoBeAeHHs pacueToB B IlnmarexkHoii
cucTeMe U (WiK) Ha JIaTy ¥ BpeMs o0paboTku onepanuii B [IpornieccunroBoii cucreme. Madopmarms o
HOpsiIKE  OMpenesieHus] OOMEHHBIX KypcoB (BKJIIOYas METOJUKY pacuera OOMEHHOIo Kypca)
pasmemaercss Ha Caiite mo cceuike https://www.mtbank.by/cards/converting/. Uudopmanus 06
YCTAHOBJICHHBIX (MpUMEHseMbIX) baHkOM OOMEHHBIX Kypcax JUIsl COBEpLICHHsS OIlepanuid ¢
ucnonb3oBanueM Kaprouku pasmermaercs Ha Caiite mo cceuike https://www.mtbank.by/courses/.
HNudopmanus 06 oOMeHHBIX Kypcax [ImarexHsIx cucteM myOnukyeTcst Ha caiiTax [lnaTexxHbIX cuctemM
B II00ATbHOM KOMIIBIOTEPHOU ceTn MHTepHeT.


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/
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3akmovast Jlorosop, KimeHT mpepocTaBnser coriacue Ha NMpUMEHEHHE OOMEHHOTO Kypca MpH

OCYILECTBJICHHUH BalIIOTHO-OOMEHHBIX OINEpaluii ¢ HCrosib30BaHMEM KapToukM, yCTaHOBIIEHHOI'O B
COOTBETCTBUU C HACTOSIILIUM ITYHKTOM.
5.8.4. Eciu B pe3ynbpTare TEXHUYECKOTO cO0s1 B paboTe IIIaTEKHO-PACU€THOIO TEPMUHAIIA JINOO MHBIX
IPOrPaMMHBIX WJIM TPOTrPAMMHO-TEXHUYECKUX CPEICTB, IOCPEACTBOM KOTOPBIX IPOBOJIMIIACH
BaJIIOTHO-OOMEHHasl onepanus ¢ ucroiab3oBaHueM Kaprouku, baHk mpoBen 3Ty BaatOTHO-OOMEHHYIO
omepanuio ¢ HapymeHueM TpeboBanmii myHKTOB 5.8.1-5.8.3 nHacrosmero [loroopa, Kiment wim
ynonHoMo4yeHHoe KineHtoM nuio BnpaBe TpeOOBaTh €€ OTMEHB! M NPOBEJECHUS BaJIIOTHO-OOMEHHON
olepalyy IO YCTAaHOBJICHHOMY OOMEHHOMY KypCy, Ha HCHOJb30BaHHE KOoToporo KimeHt wuim
yIOJIHOMOYEeHHOEe KIIMEeHTOM JHuI0 BbIpa3uwid CBOE coryiacue, Ju0o BblILIaThl KineHTy cymmbl
JEHEXKHBIX CPEACTB (pa3HMIIBI MEX1Yy CYMMOM, CIIMCAaHHOW (3a4MCIIEHHOM, BBIJIAHHOM) U MOJUIeKaIEei
CIMCAHUIO (3a4UCIICHUIO, BbIJIa4€) C yUE€TOM HCII0JIb30BAHHOI'O 3HAYE€HUsI OOMEHHOI0 Kypca.

[Ipu mocrtymienun obGocHoBaHHOTO TpeOoBanus Kimenra wim ynomHoMoueHHOro Kimentom
avna baHK ocyliecTBiseT cnucaHue (3a4MCieHHE) JEHEXKHBIX CPEICTB B CyMMeE, OIpeleleHHON
baHkoM 1O KOHKpETHOW BalIOTHO-OOMEHHOW ormepanuu. Ha cymMMy HEHEXHBIX CPEICTB, KOTOpas
noJuiexuT Belmaare bankom KimeHTy B pesynbraTe ynOBJIETBOPEHHMS OOOCHOBAaHHOTO TpeOOBaHUS
Kimmenra wim ynonaomouenHoro Knvenrom nmna, bank Hauucisier U yruiaunBaet KimeHTy 3a nepuon
C JaThl TPOBEJCHUS BAJIIOTHO-OOMEHHOM omepanuu IO JaTy YAOBJIETBOPEHHs OOOCHOBAHHOIO
TpeOOBaHUS MPOLIEHTHI 32 MOJIb30BAHNUE UYKUMU JE€HEKHBIMHU CPEJICTBAMU B MOPSAKE, YCTAHOBIEHHOM
IPaXXAAHCKUM 3aKOHOJIaTEIbCTBOM.

5.9. Tlomyuuts or banka Bo3MmemeHue cnucaHHbIX co (Cyera JEHEXKHBIX CPEACTB MO OIEPAINH,
Ipu3HaHHON BaHKOM HEaBTOPHU30BAHHOM, B CPOK, HE MpeBblaomui 90 KaneHAapHBIX AHEW C JaThl
nony4yeHuss bankom ykazanHoro B m. 3.6 Hactosmmx OOmmx ycioBuii JloroBopa 3asBieHHs, 3a
UCKJIIOYEHHEM CIIy4acB, IPEAYCMOTPEHHBIX 3aKOHO1ATEIbCTBOM.

5.10. [lepxarenp KapTOYKM HMEET MPaBO HCIOJIB30BaTh [lnmarexHbiii cepBUC TpuU COOIIOACHUH
CJIEYIOIINX TIPaBHIL:

5.10.1. TInaTtexxHBId CEPBUC MOXKET HCIIOJIB30BATHCS TOJIBKO JIMIIOM, Ha WMs KoToporo Kaprouka
BBINyILIEHA B OOpaleHue;

5.10.2. TInaTtexHbIil CepBHC MPEIOCTABIISETCS TOJIBKO C WCIIOJB30BaHMEM MOOWIIBHOTO ILIATEKHOTO
npuioxeHus Samsung Pay, Apple Pay u qpyrux aHaJlorH4HbIX;

5.10.3. T[InarexHbIi CEpBUC MOMKET WCIOJIB30BATHCS TOJIBKO B MOOWIBHOM YCTPOWCTBE,
npuHaanexameM Jlepxxatento Kaprouku, Ha ums kotoporo Kaprouka BblimyIleHa B oOpalieHue.

5.11. Ilonyuats wuHGoOpManuio o aelcTByrouie pemakuuu Jlorosopa u  (wnm) Ilepeuns
BO3HArpakA€HUN M (MJIM) MPOLEHTHBIX CTAaBOK Ha OCTATOK JEHEXHBbIX cpeAcTB Ha Cuere M (WIM)
IIpaBunax BIIK myrem caMOCTOSITENIBHOTO O3HAKOMIIEHHS € COOTBETCTBYIOIIEH JACHCTBYHOLIEH
penakuueit Ha Caiite.

5.12. B omHOCTOpPOHHEM TOpSIKE OTKa3aTbcs OT WCHOJHEHUs JloroBopa B ciydae Hecorjacus C
BHECEHHEM M3MeHeHull B cooTBeTcTBUU ¢ 1. 10.2 HacTosammx OOmmx ycinosuil JloroBopa, a Takxe B
MHBIX CIIydasix, IpeayCMOTpeHHBIX J[oroBopom.

6. TIPABA BAHKA

6.1. OcymecTBasTh KOHTPOJb 3a coOnoieHrneM KIIMeHTOM 3aKOHOJATeIbCTBA MPH COBEPLICHUH UM
onepanuii ¢ wucnoias3oBaHueM Kaprouku. Ortkazare KimeHty B mnpenocraBneHunm Kaprouku B
N0JIb30BaHKE, 3aMeHe (TepeBbimycke) KapTouku mo cBoeMy yCMOTPEHHUIO.

6.2. B omHOCTOpOHHEM BHECYIEOHOM IOPSIKE OTKa3aThCS OT HMCIONHEHHs Hacrtosiero Jloroeopa,
NPEeKpaTUTh WM MPUOCTAHOBUTH JelicTBue KapTouku, OTKa3zaTh B BBINYCKE (3aMeHe/NEepeBBITYCKE)
Kaprouku, otka3zate Knuenty B mnpoBesenun omnepauuu no Cuery u (WiIM) NPHOCTAaHOBUTH €€
OCYILIECTBIIEHUE B CAEAYIOIUX CIydasax:

- HemnpenoctapieHue KineHTOM HEOOXOAMMBIX JOKYMEHTOB W CBEIEHUH [UIsl MPOBEICHUS
OTIepaIlf¥, HApYyIIeHUs TpeOOBaHUHN K 0()OPMIICHHUIO JOKYMEHTOB;

- HempenocTaBileHHs KIMEeHTOM JOKYMEHTOB M CBEACHUH, HeoOXoauMbIx banky ams
UIEeHTU(UKAIIMY YIaCTHUKOB (DMHAHCOBOM orepainuu, BepupHUKauu, OOHOBJICHHS (aKTyaIM3alliu)
naHHbIX o KimenTte, moscHeHHs cyTd coBepmiaeMbix 10 Cyery ()MHAHCOBBIX —ONEpalHid,
MOJATBEPXKJIEHUSI ~ MCTOYHMKA TPOUCXOXKIEHHUs cpeactB Ha (Cuere, a Takke B MHBIX CIydasx,
IPEIYCMOTPEHHBIX 3aKOHOAATEIbHBIMUA aKTaMU O MPEAOTBPAIIECHUN JIETAJIM3allUd  J0XOJOB,
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NOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCHPOBAHUS TEPPOPUCTUYECKON  JAEATENbHOCTH U
(buHAHCUPOBAHUS PACIIPOCTPAHEHUS OPY>KUSI MACCOBOTO MOPAKEHUS;

- ipu oOHapyxeHUN baHkoMm coBepuieHHBIX M0 CueTy omepanuii, CBA3aHHBIX C OCYIIECTBICHUEM
HpEeANPUHUMATEIILCKON  IeATebHOCTH, H(WIH) JACHEKHBIX cpeactB Ha Cuere, MOCTYNUBIINX B
pe3yJIbTaTe OCYIIECTBIEHUS MPEANPUHUMATEIBCKON AEATEIbHOCTHU (32 UCKIIOYEHUEM MOCTYIJICHUS C
TEKYIIEro (pacyeTHOro) 6aHKOBCKOTO CUeTa WHIUBUAYAIbHOIO MpeAnpuHuMaTens Ha CUYeT JeHeKHbIX
CPEJICTB, SIBJISIFOIIMXCS JOXOJ0M OT NPEANPUHUMATENBCKOMN AEATEIbHOCTH);

- IpU BO3HUKHOBeHUM y banka mopo3penuit o Tom, yto omnepanusi(-uu) no Cyery ocymiecTBiaseT(-
I0T)CS B LENSIX HOAy4YeHUs M (WiIM) Jeralu3alud JOXOJO0B, IOJIYYEHHBIX IMPECTYIHBIM IyTEM,
(buHAHCUPOBAHUS TEPPOPUCTHUECKON JEATEIbHOCTH, PACHPOCTPAHEHUS WIM (PUHAHCHPOBAHUSA
pacnpoCcTpaHEHUs OPYKUS MacCOBOI'O IIOPAXKEHHUS;

- mojo3peHue uiau Hanuuve y banka umH@opmanuu o coBepiieHUHU C ucrosib3oBaHueM Kaprouku
omnepanuii, MOBIEKUIMX IOCTyIUIEHUE JAEHEXHbIX cpeactB Ha Cuer Kimenra B pesynbrate
MOILIEHHUYECKOTO0 HWHUIIMUPOBAHUS IUIaTeka (BKJIKOYAash OrpaHUYEHUs B OTHOIIECHUH ONepalui,
OCYILECTBISIEMBIX C HCHoJb30oBaHUWeM Kaprouku, [lepxkarenp KOTOpPOM HAXOOUTCA B  CIIHUCKE
MoJlyyaTesield JIGHeKHBIX CPEACTB B aBTOMAaTU3UPOBAHHON cucTeMe 00paObOTKM HMHIIMIECHTOB
Haunonansnoro 6anka Pecy6onuku benapychs);

- HEMCIIOJIHEHUS WJIM HeHaIjexaniero ucrnoiaHenust Kienrom o6s3atensets 1o JJorosopys;

- HHBIX CIIy4asX, IPELyCMOTPEHHBIX 3aKoHoAaresnbcTBOM, IIpaBwiamu BIIK u  Hacrosmum
JloroBopom.

6.3. Ortkasare Kimenry B 3amene (mepeBbinycke) KapTouku B ciiydae HEHAICKAIIETO MCIIOTHCHHS
o0s3arenscTB 1o [lorosopy.
6.4. YcranaBnuBaTh M W3MEHATh OTPAHWYCHHUS (JIMMUTHI) B OTHOILICHWHU: MEPEYHS ONEpaIHii,
OCYIIECTBIISIEMBIX € HUcHoilb3oBaHueM Kaprouku; cymMmm u (WIHM) KOJIMYECTBA OIepaluii,
OCYILIECTBIISIEMBIX C MCIONb30BaHUMEM KapTouku; cTpaH M PETrMOHOB HcIosb3oBaHUs KapTtouku B
3aBUCUMOCTH OT TEPPUTOPUM COBEPIICHUS ornepauuid, Tuna KapTouku, KaTeropuil onepauui, BUAOB
opraHuzaiuii Topropiu (cepsuca) u T. A. MHbopmanus o0 ycTaHOBJICHHBIX BaHKOM OrpaHUYEeHHSIX
(mumuTax) pasmernaercs Caiire (https://www.mtbank.by/cards/card-limits/).
6.5. 3ampammBate y Knmenrta moObie TOKYMEHTH B WH(pOpMAIHIO (CBEICHUS), HEOOXOAUMBIE IS
OCYILECTBJICHUS] BO3JIOXKEHHbIX Ha baHk (QyHKUMH 3aKOHOJATENbCTBOM O IPENOTBpAIEHUH
Jerajqu3aluy  JOXOJI0B, MOJYUYEHHBIX IPECTYNHBIM IyTeM, (HUHAHCUPOBAHUS TEPPOPUCTUUYECKOM
JIEeSTENbHOCTH M (PMHAHCUPOBAHHS PACIPOCTPAHEHUS OPYXKHUS MACCOBOTO MOPAKEHUS, B TOM UHUCIE
GyHKIMI 1o uAEHTH(UKAIMM YYaCTHUKOB (DMHAHCOBOW oOIepalnuy, BepuuKaluu, OOHOBIECHUIO
(axTyanuszanum) qaHHbIX o Kinuenre.
6.6. Kiment nmpenocrarnser baHKy MmpaBo B Cllydae COBEpPIICHHS OTEPANHA B BATIOTE, OTIMYHOU OT
BamoThl Cuera, cnuceiBaTh co (Cuera CBOMM IIIATEXKHBIM OpAEpoM CcyMMmbl B Bamtore Cuera,
HKBUBAJIEHTHBIE CyMMaM COBEPIIECHHBIX ONEpaluii MO KypcaM, YCTaHOBJIEHHbIM baHkoMm st
COBEpILEHHsS BaJIOTHO-OOMEHHBIX oOllepaluii ¢ ucnonb3oBanuem Kaprouku, u (WinM) OOMEHHBIM
KypcaM, YCTaHOBJEHHBbIM [lmaTeXHBIMH cUCTEMaMH Ha JaTy W BpeMs IPOBEACHUS pacyeTOB B
[TnaTexHoit cuctemMe U (WIIK) Ha IaTy U Bpemst 00paboTKH omepaiuu B [IporieccuHroBoii cucreme.
6.7. CaMocCTOsSTeNbHO Ha OCHOBaHHMH IUIATEKHOTO Opjaepa, OPOPMIEHHOTO B COOTBETCTBUU C
3aKOHOJATENILCTBOM W JIOKATHHBIMU TMPABOBBIMU akTamMu banka cruceiBath co CueTa OmUOOYHO
nepeyuciieHHble (3auncieHHble) Ha CYeT eHexHble CpeIcTBa (B T. Y. CYMMBbI U3JIUIIIHE BBIIJIAU€HHOTO
bankoMm Bo3HarpakiaeHus — MPOLIEHTOB, MaHU-03K (money-back) U MOJOOHBIX BBITLIAT), CIIHCHIBATH
MOJIHOCTHIO JTMOO YAaCTHYHO CyMMBbI, OIIMOOYHO HE crucaHHble co CyeTa, 3a4UCIIATh MOTHOCTHIO OO
YaCTUYHO JICHEXKHBIE CPE/ICTBA, OIIMOOYHO criucaHHble co CueTa.
6.8. B ciywae mocrymuieHus B baHK JEHEXKHBIX CPEICTB Ui 3admciieHuss Ha CUer B BaJOTe,
OTIMYHOM OT BaitoTel Cueta, Biagenen Cuera nopyyaetr banky npoBecTH CBOMM IUIATEXHBIM OPAECPOM
3auncieHue Ha Cuer cyMmbl B BaimtoTe CyeTra, SKBUBAJICHTHOM MOCTYNUBIIUM JJIs1 3a4rciieHns Ha CueT
CpeACcTBaM IO KypCy, YCTaHOBIEHHOMY baHkoM Ha J1aTy M BpeMs oOpaOOTKM OIepalud B
[IpouieccHHTOBOM cUCTEME, €CIIHM MPOBEACHUE TAKOW ONEPALMH NTPEYCMOTPEHO 3aKOHOAATEIbCTBOM.
6.9. B cnyuae nocrymnenus B bank ms 3auncnenust Ha C4eT CyMMBI OTlepaliy MepeBoia JCHEKHbBIX
cpenctB Ha KapTouky, COBEpIICHHON B YCTpPOWCTBaX (CEpPBUCAX) MHBIX OAHKOB, B BaJIOTE, OTIIMYHOMN
ot BamoThl Cuera, KnneHt nopyudaer banky npoBeCTH CBOMM IUIATEXKHBIM OPAEPOM:

- 3auncienre Ha CyeT cyMMbl KypCcOBOM pa3HHUIIbI, €CIIM CyMMa MOCTYIUBIIETO (PUHAHCOBOTO
MOATBEPKEHUA (KJIIMPUHTA) MPEBBIIIAET CYMMY aBTOPHU3ALIUU;
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- criucanue co Cyera CyMMbl KypCOBOM Pa3HHUIIBI, €CJIM CyMMa MOCTYIHMBIIETO (PUHAHCOBOTO
MOJATBEPKJIEHUS (KIMPUHTA) MEHbIIIE CYyMMbI aBTOPU3ALIUH.

3auucnenue Ha Cuer win cnucanue co Cyeta cyMMBbl KypCOBOM Pa3sHUIbI OCYIIECTBIISETCS B
BaimoTe Cyera, SKBUBAJIECHTHOMN JEHEKHBIM CPEICTBaM, MOCTYNUBIIMM Ha CUeTr Juisl 3a4UCIIEHUS WIH
CHHCaHUs, MO KypCy, yCTaHOBIEHHOMY baHkoM Ha maty M BpeMs OOpaOOTKM oOmepanuu B
[IpouieccuHIroBOM cucTeMe, €CIIM MPOBEACHUE TAKOW ONEPALMH ITPETYCMOTPEHO 3aKOHOAATEIbCTBOM.
6.10. OTka3arh B yOBJIETBOPEHUH X01aTaiicTBa 00 M3MEHEHUH OTpaHNUYEHHUH (JJMMHUTOB) HA OTepaIuu
¢ ucrnonb3oBaHueM KapTouku, B TOM 4YHCIIE€ 110 KOJMYECTBY OIEpaluii U MAKCUMAaJbHOMY pa3Mmepy
onepauuii, ycraHoBieHHbIX bankom B cootrBercTBuuM ¢ I[lpaBunmamu BIIK u (unm) yciaoBusiMu
npoaykra/TapugHoro miuaHa, orpaHU4YeHUN (JIMMUTOB) B 3aBUCUMOCTU OT TEPPUTOPUU COBEPUICHHUS
orepanuii, TUIIOB KapTO4€K, BUI0B Ollepaliii, BUJI0OB OPraHU3alui TOProBIM (cepBuUca) U T. 1.
6.11. OcymecTBasaTh pacchbulky MHMOpManmoHHbIX COOOIIEHNH O PEKBU3UTAM, MPEIOCTaBICHHBIM
Kimenrom.
6.12. OTka3atb B TMpHU3HAHUM OMNEPALMH, OCYIIECTBICHHOW C Hcmoib3oBaHueM Kaprouku,
HEaBTOPU30BAHHOM B CIIy4asX, IPELYCMOTPEHHBIX 3aKOHOJATEIbCTBOM.
6.13. IIpou3BoauTH MOTAIEHHE MPOCPOUCHHON 3aJJOKEHHOCTH MO KPEIUTHBIM U JPYTUM ONEPALIUIM,
MIOJIBEP)KEHHBIM KPEIUTHOMY PHUCKY, BO3HMKIIEH IO JOrOBOpaM, 3aKJIIOUYEHHBIM Mexay baHkoMm u
KinentoMm, a Takke MpOCPOUEHHOHM 33J0JKEHHOCTH IO OIUIaTe YCIYI W CEPBHCOB, IpeajaraéMbIX
baHkoM 10 WHBIM J0rOBOpaM, 3akilO4YeHHbIM Mexay bankom wu KinueHToMm, myrem cnucaHus
JIEHEeXKHBIX cpencTB co Cuera miaTtekHbIM opraepoM banka mpu orcyrcrBum y Kinnenra coOCTBEHHBIX
JIEHE)KHBIX CPE/ICTB HAa TEKYIIMX (PACUETHBIX) MM UHBIX CUETAX, OTKPBITHIX COTJIACHO YCJIOBUSAM TaKUX
noroBopoB. Cnucanue co Cuera IEHEKHBIX CpPEACTB B CUET NOrall€HUs TaKOW 3aJ0JIKEHHOCTH,
BBIPQKECHHON B BAJIIOTE, OTIMYHON OT BamoThl CueTa, OCYIIECTBISETCS MO KypCy, YCTaHOBIEHHOMY
HarmmonansupeiM 60ankoMm PecniyOnuku benapyce Ha gaty cniucanus. [Ipu cicanuu 3a/10/5K€HHOCTH 11O
oOs3arenscTBaM KiveHTta, B TOM uncie KOMHCCHOHHOTO BO3HarpaxjaeHus co Cueta B MHOCTPaHHOM
BaJIIOTE B pa3Mepe MUHUMAIbHON IPOOHON YacTH €AMHUIIBI MHOCTPAHHOW BAaIIOTHI CyMMOBAsl pa3HHIIA
MEXJy OSKBHUBAJEHTOM CYMMbl KOMHUCCHU B O€JIOPYCCKMX pYyOJIX U pyOJIEBBIM SKBHBAJIEHTOM
MUHHMMAaJIbHOH IpOOHOI YacTH MHOCTPAaHHOH BaJIOTHI HE BO3BPAILlAeTCS.
6.14. Tlpy BOZHUKHOBEHHWHU TPOCPOYCHHOM 3aJ0JDKEHHOCTH IO HEYIJIAaY€HHBIM B COOTBETCTBUU C TI.
3.11. Hactosmux OO6uwWx ycnoBuil JloroBopa KOMHCCHSIM, HAUMCIEHHBIM BaHKOM B COOTBETCTBHHU C
IlepeunemM BO3HarpakxJIeHWi 3a OkKa3aHHble baHKOM 1o JloroBopy yciyru, cnucaTtb CyMMYy TakoOW
3aJJ0JDKEHHOCTH IIATeKHBIM opepoM baHka ¢ Tekymux (pacdeTHbIX) OAHKOBCKHMX M HHBIX CYETOB
KnuenTa; ¢ Tekymux (pacyeTHbIX) OAaHKOBCKMX cueToB KimeHTa B BajltoTe, OTIIMYHOM OT BaJltOTHI
Cuera, crincaHue IEHEXHBIX CPEJCTB B CUET MOTalIeHHsI CYMM IIPOCPOYEHHBIX KOMHCCUl 1o [foroBopy
OCYIIECTBIISIETCS TIO KypCy, ycTaHoBJIeHHOMY HarmonanbsaeiM 6ankom PecniyOnuku benapych Ha gaty
cnucanus. [Ipu cnvcanum Takoi 3a0KEHHOCTH ¢ TeKYIIUX (PacyeTHBIX) OAHKOBCKUX U MHBIX CUETOB
KnuenTta B MHOCTpaHHOW BajlloTe B pa3Mepe MUHHUMAalIbHOW JAPOOHOM YacTH €QUMHHIBI MHOCTPAHHOM
BAIIOTHl CyMMOBasl Pa3HMIIA MEXAYy HKBHUBAJICHTOM CYMMBbl KOMHUCCHM B O€IOPYCCKHX pYOJIsX U
pyOJIeBBIM SKBUBAJIEHTOM MUHUMAJIbHOM APOOHOM YaCTH MHOCTPAHHOM BAJIIOTHI HE BO3BPALIAETCS.
6.15. B cnywyae mocrymienus B baHk cymMMbl onepaiuu rnepeBoaa (Bo3Bpara) JEHEKHBIX CPEJICTB Ha
Kaprouky, coBepIiiieHHOM B yCTpOMCTBaX (CepBHUCaxX) MHBIX 0AHKOB, K 3a4MCIICHHIO Ha 3aKpHIThIN CUeT,
npu ycioBun Hanmuuus y Kimenrta npyrux otkpeiThix CueroB, KnmeHnt nmopydaer banky npoectu
CBOMM IUIaTEKHBIM OPJIEPOM:

3a4MCIIEHHE CyMMBI Ha JIpyroi AeicTByromuil C4eT, OTKPBITBIN B TOW K€E BAIIIOTE;
3a4MCIICHUE CYMMBbI Ha JIPYyrod AeUCTBYrOMMN CYET, OTKPHITHIA B BAIIOTE, OTIMYHON OT BAJIFOTHI

3akpbiToro Cuera, 1o Kypcy, yCTaHOBIEHHOMY baHKOM Ha JaTy 3auMCiI€HUs JEHEKHBIX CPEACTB Ha
JIEUCTBYIOIIUM CUET.
6.16. M3MeHATh IO CBOEMY YCMOTPEHHUIO COCTaB MakeTa OAHKOBCKUX ycnyr no TapudHoMy IiaHy, B
pamkax KoToporo npenocrasieHa Kaprouka. AktyanbHast H”HGOpMaIUs O COCTaBe NakeTa 0aHKOBCKHUX
yeayr no Tapudromy nnany ykassiBaercst bankom Ha CaiiTe B COOTBETCTBYIOIIEM pazfelie.
6.17. HanpaBnare KnmeHTy exemecsyHyto BBIMUCKY 1Mo CUeTy Ha ajapec 3JEeKTPOHHOH IOYTHI,
npenoctaBieHHbii  Kimuenrom B bank kak swmunbiii  e-mail  Knwenta wu(uimu) mocpeactBom
WCIIOJIB30BAaHNs JAPYTHX KaHajJOB KOMMYHHMKauuu ¢ KiMeHTOM, B T.4. NpOrpaMMHO-aIapaTHBIX
CPE/CTB, MO3BOJISIONIMX OCYIIECTBIATH mnepenady ¢aiioB B pexxume IP-reneponun (Viber m mp.
MPOTPaMMHBIX TPUJIOKEHUM, WHTETPUPYEMBIX B aJpPECHYI0 KHUTY TenedoHa/cMapTdoHa), a TakkKe
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SMS u MMS - coobuiennii, no reneponHomy Homepy Kimenra, npenocrasnennomy Kinenrom B bank
KaK JIMYHBIA HOMEp MOOMIbHOTO Tenedona Knmenra.

6.18. Hanpaensate Kiuenty wunHdopManuoHHsle coOOIIEHUS O TNPOBOJMMBIX baHKOM akuusx,
PEKJIaMHBIX UTpax, YCIOBUSX OaHKOBCKHUX MPOIYKTOB (YCIIYT, CEPBUCOB) MOCPEICTBOM UCIOIB30BAHUS
IPOTPaMMHO-aNNapaTHBIX CPEACTB, MO3BOJSAIOMIMX OCYLIECTBIATh Nepenadyy (aiinoB B pexxume IP-
tenedonun (Viber, Telegram u Apyrux NporpaMMHBIX NMPHUJIOKEHUN), a TaKXKE IyTEM HAMpPaBIICHH
COOOIIeHNH B COLMATBHBIX CETAX, Takux Kak «BKoHTtakre», Facebook u ap.

6.19. /Ins meneld mcnosHeHust (oOecrieueHUsT UCIOJHEHHs) 00s3aTenbCTB MO J[OroBOpy IMOJHOCTHIO
au00 dYacTHYHO Tmepenarb oTAenbHble ¢GyHKIMM banka a7  BbIIOMHEHHS AYTCOPCHHTOBOU
OpraHu3aIuen.

6.20. CruceiBats B 6eccriopHoM nopsake co Cuera KimenTa muatesxxusiM opepoMm banka jpeHexxHbIe
CpEJICTBA Ha OCHOBAaHUU HCIIOJIHUTEIbHBIX JOKYMEHTOB, OINPEAETSEMBIX 3aKOHOJATEIbCTBOM, B TOM
quclie B COOTBETCTBUM C I1aTeKHbIMU nHCTpykuusamu AVC NJ10.

B cnyuyae mocrymienust B bank anekrponnoro gokymenta AUC U0, coneprkaiiero oOuryro
CyMMY HEHCIIOJIHEHHBIX JCHEXHBIX o00s3arenbecTB KimmenTta, baHk mpuocTaHaBIMBaeT pacxoHBIC
oneparuu 1no Cuery KnueHTa Ha cymMMy HEHCHOJTHEHHBIX JEHEKHBIX 005S3aTeNbCTB, YKa3aHHYIO B
anekTpoHHOM JokymeHTe AVC NJ10O. bank He paccmaTpuBaeT Bo3paxeHus KimenTa no cnucanuio co
cyeTa JCHEKHBIX CPEICTB B OECCIIOPHOM MOPSAKE B CIOydyasX M MOPAIKE, KOTJa TaKoe CIHCaHHE
JICHEeKHBIX CPEJICTB MPEILyCMOTPEHO 3aKOHOAATEIHCTBOM.

6.21. Otkazarb B pa30JOKMpOBKE 3abimokupoBaHHON Kaprouku 0O0e3 o00BsICHEHUs NpHYMH (32
UCKITIOUEHHEM CJy4as pa30JIOKUPOBKH, YKAa3aHHOTO B TyHKTe 5.6 Hactosmmx OOmUX YCIOBHMA
Jlorosopa).

6.22. B ogHOCTOpOHHEM TOPSIKE OTKa3aThcs OT ucnoiHeHus Jlorosopa u 3akpbeith Cuer Kimenra, B
TOM YHUCJIE€ B CiIy4yae HeucrnoiHeHuss KimeHToM 00sS3aHHOCTH, MpeaycMoTpeHHoM 1.3.13 HacTosmx
OO0mmx ycnoBuit [loroBopa, W B ciy4asx, NPEIyCMOTPEHHBIX 3aKOHOAATEIBHBIMH aKTaMH O
MPEIOTBPALICHUH JIeTAIU3allMi JOXOJI0B, MONYyYEHHBIX MPECTYNHBIM NyTeM, (UHAHCHPOBAHUS
TEPPOPUCTUYECKON JESITeIbHOCTH ¥ (UHAHCHPOBAHUS PACIPOCTPAHEHUS OPYXHS MacCOBOTO
nopaxxenus. [Ipu sTom JloroBop cuutaercs pacTOPrHyTHIM € AaThl, yKa3aHHOH B yBenomiieHHH baHka.

6.23. B ogHOCTOpOHHEM TIOpSIIKE OTKa3aThbes OT mcronHeHus JloroBopa m 3akpeith Cuer Knmenra B
cilyyae Hanuuus 11 baHka penyTainuoHHBIX, KOMIIJIA€HC-PUCKOB U MHBIX PUCKOB MPU OOCITYKUBaHUU
Knuenra (mpu 3TOM CTeNEHb CYIIECTBEHHOCTH PHCKA, MPEMSITCTBYIOMAs B3aWMOOTHOIICHUSM C
Knuenrom, ompeznensiercs baHkoM caMOCTOATENBHO MO CBOEMY YCMOTPEHMIO) C Ipe/lBapUTEIbHBIM
yBenomiieHneM Kimenra mnepen 3akpeiTieM Cuera mo Jo0OMy KaHaly CBS3H, B TOM YHCIE
cooOuieHneM Mo 3iekTpoHHOM moute. Ilpu sTom JloroBop cumTaeTcst pacTOPrHYTHIM C JaThl,
YKa3aHHOU B yBeoMieHUU baHka.

6.24. B onHocTOpOHHEM mopsiike 0e3 mpenBapuTenbHOro ysenomienus [lepxarens Kaprouku u 6e3
nonydeHus: cormacus Jlepkarenss Kaproukm wMeeT mpaBO TPEKpPaTUTh, 3a0JIOKUPOBATH WK
NPUOCTAaHOBUTH JieiicTBue KapTouku mo mpuunHe Hanuuus 1 baHka penyTalnnoHHBIX, KOMILIAeHC-
PHICKOB M HMHBIX PHCKOB TpH oOcmyxuBaHuHu KimeHTa (IpU 3TOM CTETEHb CYIIECTBEHHOCTH PHCKa,
NPEMATCTBYIOIIAs B3auMOOTHOWEHUsM ¢ Kiuentom, omnpeznensercs baHkoM camMOCTOSATENBHO IO
CBOEMY YCMOTPEHHIO) WIIH TI0 JTFOOBIM WHBIM IIPUYHHAM B JIFOO0H MOMEHT 10 ycMoTpeHnto baHka.

6.25. OcymecTBnsaTh 3BOHKM KilmeHTy mocpeacTBOM Tene(OHHOW CBS3M C 1LEIbI0 MPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHBIX Kimenta B JloroBop M MHPOPMAIMOHHBIE CHCTEMEI
banka, TmosicHEHHMST BONPOCOB KacaTeJbHO yCJIOBUM  3akimoueHHoro JloroBopa (mpu Hx
BO3HHUKHOBEHWH ), KOHCYJIBTHPOBAHUS 10 YCIOBUSAM MPOJYKTA, BEISICHEHUS IPHYAH HEUCTIOIh30BAHUS
IPOAYKTa, CTETIEH! YIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOTYKTOM U Ka4eCTBOM OOCIIY)KHBAaHUS B
banke.

6.26. He Bo3Bpamars Jlepxaremo Kaprouky, u3bATyI0 MO MpUYMHAM, yKa3aHHbBIM B myHkTe 2.20
HacToanmx OOMX ycioBui, 1100 ocTaBieHHYI0 B banke win nepenaannyto B bank nHbIMU 6aHKamH,
OpraHu3alUsIMH TOPrOBIM (cepBHca) JMOO TPETbUMHU JHMLIAMH, a TakXe 3a0JOKHpPOBATh TaKYIO
Kaprouky 6e3 mpenaputenbHoro yeaomiieHus Kmmenra wnm [epxarens Kaproukum B 1emsx
MUHHMH3ALUU PUCKA COBEPIICHUSI HEABTOPU30BAaHHBIX ONEpaluii ¢ UCoIb30BaHueM Kaprouku.

6.27. brnokupoBare Kaprouky, smutupoBanHyto k Cuery KnmeHTa mo mpuywHE TOIO3pEHUS HWIH
Hanmuus y banka uHpopManuu o KoMIpomeTanuu 6e3 MoJdydeHus coryiacus Ha 010kupoBky Kimenra
mn6o [epxatens Kaprouku, HajeneHHOrO0 MOJHOMOYMSMHM, NMPEAOCTABICHHBIMU B YCTAHOBJIEHHOM
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3aKOHOAATCIBCTBOM IMOPAAKE, C YBEAOMJIICHUCM I[ep)KaTeJISI KapTOIIKI/I, HaaACJICHHOIro 1noJHOMOYHAMU,
MpeaoCTaBJICHHBIMU B YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM IOPAAKE, NITU KnuenTa 06 sToM.

7. ®UHAHCOBBIE OTHOUWIEHMUS
7.1. Knuent nopyudaer banky cnuceiBath co Cyeta CyMMbl NMPUYUTAIOMUXCS BaHKy KOMUCCHOHHBIX
BO3HArpakJ1€HUI U UHBIX IJIATEXKEN COrJIacHO YCIOBUSAM HacToAlero Jloropopa miaTexxHbIM OpAEpOM,
opopmienHbiM bankom. Crnmcanne co Cuera [EHEXKHBIX CPEACTB B CYET TMOTAICHUS CYMM
KOMHUCCHOHHOI'O BO3HAarpaX<JIcHusi, BBIPAKEHHBIX B BaJlOTe, OTIMYHOM OT BamoTel Cuera,
OCYILIECTBJISICTCS IO KYpCy, YKa3aHHOMY B [lepeuHe Bo3HarpaxaeHui.
7.2. C mogiexamuMmu ymjgaTe 1o HacTtosdmeMmy JloroBopy KOMHUCCHOHHBIMH M UHBIMU
BO3HarpaxaeHussMu llepeunss Bo3HarpaxzieHuii KIIMEHT O3HAKOMIIEH Ha MOMEHT 3aKJIIOYCHUS
HoroBopa.
Ilo omepaumsm ¢  wucnons3oBanueMm Kaprouku B 3aBUCUMOCTM OT  YCIIOBHUMU

npoaykra/TapugHoro niaHa B3MMaeTcsl BO3HArpaXkJieHUe 3a:

cepBucHoe oO0cnykuBanue Kaprouku,

BBIMMyCK/3aMeHy (nepeBbinyck) Kaprouku,

MOJIb30BAaHUE MTAKETOM YCIIYT,

3ameny (nepeBbinyck) Kaprouku no nnnnuaruse Kinuenra,

MIPOCMOTP JIOCTYITHOTO OCTaTKa JCHEKHBIX CPEJCTB B OaHKOMAaTax,

uH(popMUpoBaHUe 00 omepanusx ¢ ucnoib3oBanueM Kaproukw,

Bbl1auy cupaBok 1o Cuery,

BBISICHEHHE B MEXIyHApOAHBIX IJIATEKHBIX CUCTEMAax, MHBIX IUIATEXKHBIX CHCTEMaX MPaBHJIBHOCTU
criucanus co Cuera JeHEKHBIX CPEJICTB,

Oe3HANMYHOE 3aUMCIIeHHE JCHEKHBIX cpeacTB Ha Cuer,

BbIJIa4y HAJTMYHBIX JICHEKHBIX CPEJICTB,

unele ycnyru (cmena [IMH-koma B Oankomarte banka, mpenocraBienue uHdopmanuu o OanaHce
Cuera paboTHrKOoM KOHTakT - 1EHTpa MOCPEJACTBOM 3BOHKA M JIPYTUX KAHAJIOB KOMMYHHUKAIMH C
KnuenToM, ycTaHoBIeHHE UHANBUAYAIBHBIX aBTOPU3AIMOHHBIX JIMMUTOB MO OAHKOBCKOW TIATEKHON
kaprouke (0e3 ucmonb3oBanuss CJIBO), Bblauya HATMYHBIX JCHEKHBIX CPEACTB IO PACXOJAHOMY
KaccoBoMy JAOKyMeHTy co Cuera npu Haimuuu y Knmenta Kaproukum B crtatyce «AKTUBHASI»,
exemecssyHoe oOcimyxxkuBanue Cuera, Mo KOTOPOMY He OBLJIO IBMKEHUS IEHEKHBIX CPEJICTB B TEUCHUE
12 kanmeHAapHBIX MECALIEB C AaThl ocneanel onepanuu, otnpaska [IMH-koga paborHukom Konrakt-
neHTpa mnpu oOpamenun KimeHTa mocpencTBOM 3BOHKA WM APYTMX KaHAJOB KOMM YHHKAIIHM,
3aunciieHne Ha KapTouky JAEeHEXHBIX CpEACTB, MOCTYNUBIIMX [0 MEPEBOJY, COBEPIIEHHOMY C
ucrosb3oBanueM KapTouku B yCTpoHCTBaxX U cepBUCax OAHKOB-HEPE3UJICHTOB),

OTKpBITHE U BeneHne Cyera,

MepPeBO/Ibl JCHEXKHBIX CPEJICTB, B TOM YHCIE C HCIOJb30BAaHUEM CEPBHUCA TMEPEBOJOB JEHENKHBIX
CPEJCTB,

KacCOBBIE OTICPAIIHH,

JTUCTAHIIMOHHOE OAaHKOBCKOE 0OCTYKUBaHUE,

MPEI0CTaBICHNUE MTAaKETOB YCIYT,

MPEIOCTaBIEHUE TTAKETOB MPEMHUAIIBHOTO OOCTYKIUBAHUSI.
Bo3narpaxaeHue ycraHaBiMBaeTcss B (PUKCHUPOBAHHBIX JICHEKHBIX CYMMax WM B IPOICHTHOM
BBIPQXEHUH OT CYMMBI ONIEpaluu (B T.4. ¢ MUHUMAJIBHBIMU U (WJIH) MAaKCUMaTbHBIMUA OTPAHUUYEHUSIMHU).
Onnata BO3HarpaxJIeHUs 3a MPOBOAMMYIO baHKOM omeparuio OCyIIeCTBISETCS OJHOBPEMEHHO C €€
MIPOBEICHUEM, €CIM HMHOE HE OIpPEAENICHO 3aKOHOJATEeIbCTBOM, JOKAJIbHBIMH IPABOBBIMU aKTaMU
banka, HactostmuM J[oroBOpoM WM Ha OCHOBAaHWU OT/AEIBHO 3aKIIOYCHHOTO MEXIY CTOpOHAMH
JIOTOBOpa Ha OMpeAeNieHHYI0 OaHKOBCKYIO ormeparuio. KoHKpeTHble pa3Mepbl BO3HATrPaKICHHUH B
(UKCUPOBAHHBIX JEHEKHBIX CYMMax WU TMPOICHTHOM BBIPAKCHUH OT CYMMBI omneparuu (ux
neTanu3anus) npuseneHsl B [lepedne Bo3HarpaxaeHui. 7.3. 3a M0JIb30BAHUE JI€HEKHBIMHU
cpenctBamu, Haxomsauumucs Ha Cuere, bank Hauucnser Knuenty B mocnegHuit paboduii J1eHb
KaXJI0Oro Mecsna (a Takke B JeHb 3akpbITHs Cyera) MpPOLEHTHI, COrIacHO YTBEPKIEHHBIX baHkoM
MPOLEHTHBIX CTABOK MO OCTAaTKaM JIEHEXHBIX CPEICTB Ha TEKYIIUMX (pacdeTHBIX) cueTax, JOCTYI K
KOTOPBIM 00O€cIiedrBaeTCs MPU UCTOIb30BaHUU KapTouku, UCXO/s U3 OCTaTKa JEHEKHBIX CPEIICTB Ha
Cuere, chopMHUpPOBAaHHOTO Ha HAYajaO OIMEPAMOHHOTO IHA, W Tepeunciser nx Ha Cuer. Pasmep
JAHHBIX TPOIICHTHBIX CTABOK MOXKET PA3IMyaThCs MO OTIACIbHBIM BUIAM OaHKOBCKHX MPOIYKTOB.
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Hauucnenue mnpoueHtoB mpousBoauTcss u3 pacuera 360 aneit B rogy u 30 kaneHIapHBIX JHEU B
Mmecsie. B mecsnax, nmeronux 31 nenp, 31-e yuciao B pacyeT He MPUHUMAETCS, a B (peBpaie OCTaTOK 3a
HOCJIEIHEE YHCIIO MECALIAa TOBTOPSIETCS CTOJIBKO pa3, CKOJIBKO AHEN HexocTaeT 10 30.

HUudopmaniusa o pazmepe MPOLEHTHBIX CTAaBOK IO OCTAaTKaM JIEHEKHBIX CPEACTB KJIMEHTOB Ha
TEKYIIUX (pacueTHHIX) CUETax, JOCTYH K KOTOPBIM OOECIIeYMBAETCs MPH MCHOJIb30BaHWU Kaproukwy,
pasmennaercsa Ha Caiire.

bank BnpaBe M3MEHSTH pa3Mep INPOLIEHTOB, HAUUCISIEMBIX HAa OCTATKHU JIEHEKHBIX CPEJCTB I10

TEKYIIUM (pacueTHbIM) cueTaMm, JIOCTYIl K KOTOpPBIM oOecreyuBaeTcsl Mpu ucnoib3oBanuu Kaprouku.
ITpu 3TOM, M3MEHEHUE pa3Mepa MPOLEHTHBIX CTABOK, COIVIACHO KOTOPBIX IPOM3BOJUTCS HAUHUCIECHUE
HPOLIEHTOB, IPOM3BOAMUTCS MOCIIE MPEIBAPUTEILHOTO (He mo3aHee, yeM 3a 30 (TpuaLaTh) KajleHIapHbIX
JHeH 1o u3MeHeHus) yBenomienus Knuenra myrem pasmerienus nHpopmanuu Ha Caiite, o anpecy
ANIEKTPOHHOU MOYTHI, ykazaHHOMY KIIMEHTOM WM MHBIMU JOCTYIMHBIMH CHOCO0aMHU MO YCMOTPEHUIO
banka.
7.4. B cnyuae BbIBiIcHUS bankom dakta coepmienus Kimentom omepanuii mo Cuery, 1o
cyObekTHBHOMY MHeHHIO baHka, 3aBemomo (crenuanbHO) HampaBJICHHBIX Ha moixydeHue Kimentom
HEOOOCHOBAHHOTO (3aBBIIIEHHOT0) NPOIEHTHOro noxoaa Mo CueTy, HAYUCISIEMOrO B CHIY
0COOEHHOCTEHN TeXHOJorn4eckoi o0paboTku onepauuii mo Cyety M UX OoTpakeHus B yuere baHka, Ha
CyMMY JEHEKHBIX CPEACTB, KOTOpble (aKTUYeCKH CHATHI (monydensl) Kimentom, bank Brpase
nepecyuTarh (YMEHBIIUTh) CYMMY IPOLEHTHOro foxoaa no CueTy 3a nepuoji, B KOTOPOM BBISIBIEHbI
TaKHe olepanuu.

IIpu nepecuere (ymenbiieHnn) bankom cymmel npouentHoro goxoaa no Cuery Kinenra 6osee
4yeM 3a OJIMH TUIATEXKHbIN nepuo (UCTEeKIINH KaleHAapHBIi Mecsi), baHk BrpaBe B OJHOCTOPOHHEM
NOpsAAKE C MOCIENYIOIIMM HHCbMEHHBIM yBeaoMieHHeM KineHTa CHM3UTh pa3Mep HpOLEHTHOM
CTaBKU, YCTAHOBJICHHOM MJi HAa4yHMCIIEHUS MPOLEHTOB HA OCTATOK COOCTBEHHBIX JICHEKHBIX CPEACTB
Knuenra na Cuere, u yctanoButh ee B pazmepe 0,000001 mpoieHTOB TOJOBBIX MO JEHb 3aKPBITUSA
Cuera.

baHk Taxke MOXET BOCIIOJIb30BAThCS CBOMM IIPABOM, ONPEEIIEHHBIM B 4.2 HACTOSIIETO MyHKTa

Hacrosmux OOmux ycnoBuid JloroBopa, U CHU3UTH pa3Mep MPOLIEHTHOM CTaBKM, YCTAHOBJICHHOM JUIs
HAYMCJICHUS MPOLIEHTOB HAa OCTATOK COOCTBEHHBIX JNEHEXKHbIX cpeiacTB Kmmenra mo npyrum Cuetam
Knuenra, otkpbiTeiM B banke, ycranoBuB ee B pasmepe 0,000001 mpoleHTOB TroJOBBIX HO JEHb
3akpbiTus Cyera.
7.5. B cnyuyae ompoTecTOBaHHs ONEpaldy MO MpoleaypaM, periaMeHTHpoBaHHbIM IliaTexHbIMU
CUCTEMaMHM, BO3BpAT JEHEKHBIX CPEACTB IO OMNPOTECTOBAHHOM OMNEpallMM OCYLIECTBISAETCA IMyTEM
3a4UCIIEHUs] CYMMBI ONPOTECTOBAaHHOW omnepanuu Ha Cuer B pa3Mmepe cnucaHHOW B Bamore Cuera
CYMMBI JICHEKHBIX CPEJICTB.

B ciydae ecim Ha MOMEHT BO3Bpara ONpoTecTOBaHHOM cyMmMmbl Cuer KimeHTa 3akpshIT,
JICHEe)KHbIE CpPEACTBa MOTYT OBITH BO3BpAIEHbl Ha JAPYroll TEKYLIUHl (pacueTHBIN) CYET, OTKPBITHIN
KnuentoMm B banke, ninu BeljaHbl HAIMYHBIMU Yepe3 Kaccy banka.

3auucieHne ONpPOTECTOBAaHHOW CyMMBbI (B pa3Mepe cmucaHHoi B Bamtote (Cuera CyMMBI
JICHEeXKHBIX CPEJICTB) Ha APYroi TeKyluii (pacueTHslit) cueT KineHTa, OTKpBITHIN B BaliOTe, OTIIMYHOMN
or BamoThl (Cuera, OCYIIECTBISETCS B BaJlOTE€ TaKOro cyeTa IO KypCy, YCTaHOBJICHHOMY
HanuonaneueiM 6ankom PecnyOnuku benapych Ha JaTy 3auMCII€HUsT CyMMBI OINpPOTECTOBaHHOM
orepanuu.

8. OTBETCTBEHHOCTbH CTOPOH

8.1. CropoHBl HeECyT OTBETCTBEHHOCTh 3a HapylleHHe ycioBuii JloroBopa B COOTBETCTBUU C
3aKOHOJIaTE€IHLCTBOM U JIOTOBOpOM.

8.2. KiueHT HeceT OTBETCTBEHHOCTH 3a MpelocTaBlieHne banky He10CTOBEpHOM HH(OPMAIIUH.

83 KJ'II/IeHT HECET OTBECTCTBCHHOCTD 3a BCC ITOCICACTBHA, BRI3BAHHBIC HC3AaKOHHBIM HCITIOJIb30BAHHUEM
Kaprouku, BbI3BaHHBIE YMBICIOM WM HEOCTOpPOXKHOCThbiO Kinumenta, Hapymenuem Ilpasun BIIK, a
TaKxke 3a naeictBus [lepxareneid pomnosHUTENbHBIX KapTouek, ynomHomMoueHHbIX KineHTtom B
YCTaHOBJ'IeHHOM 3aKOHOAATCIIbCTBOM HOpHI[KC.

8.4. B cnyuae momaun KnmeHTOM 3asiBJICHHS Ha ONMpOTECTOBaHWE omeparuu, KiimeHT maer coriacue
banky Ha mepenauy cBeneHuil 00 oneparnusax B [lnarexHyio cucreMmy, MpaBOOXPAHUTEIBHBIE OPTaHbI
OaHK-dKBailiep, OpraHM3aIMio TOProBiIM (cepBHca) IS TPOBEIACHUS pa3OupaTebcTBA H
YPETYJIUPOBAHUS IIPETEH3UH.
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8.5. B cnyuae nenoramenust HeyperyimpoBaHHOTO ocTaTKa 3a/I0JDKEHHOCTH B YCTAHOBJICHHBIN CPOK,
Knuent ynmaumBaer banky mnenio B pasmepe 0,3% ot cymmsl HeyperymupoBaHHOro ocratka
3a/10JKEHHOCTH 32 KaXKbIi JEHb IPOCPOUKH.

8.6. B ciyuae HECBOEBPEMEHHOTO MCIIOJIHEHHUS IIATeKHBIX MHCTpYKIUil KimenTa, HezauucieHus,
HECBOEBPEMEHHOI0 3auMcieHuss KIMEeHTy NOoCTyNMBIIMX JEHEXHBIX cpeAcTB, baHk yninauuBaer
Knuenty nento B pasmepe 0,1% OT HECBOEBPEMEHHO 3aUMCICHHON (CIIUCAHHON) CYMMBI 32 KaK[IbIii
JI€Hb IPOCPOYKH.

8.7. baHk He HeceT OTBETCTBEHHOCTHM 3a HEUCIOJHEHHEe MO0 HEHaJyIekallee HCIOIHEHHUE
o0s3arenscTB 110 [loroBopy B ciayyae M3JaHMsI YIOJHOMOYEHHBIMM OpraHaMU HOPMAaTHBHBIX aKTOB,
OTPaHUYMBAIOIINX, IPHOCTAHABIMBAIOIIMX MO0 3aMpenialolIuxX NpoBeaeHue onepanuii no Cuery.

8.8. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCAaHUE JACHEKHBIX cpencTB co Cuera Kimenra B ciydae
yrepu unu xuiieHuss Kaprouku 10 MomMeHTa ee OJIOKUPOBKH, a TaK)KE€ COBEPILEHUS HEMPaBOMEPHBIX
(MOILIICHHUYECKHMX) JCUCTBUI TPEThbUX JIMII HE 1O BHHE baHka, ecliM HMHOE HE MPEeIyCMOTPEHO
3aKOHOJATEILCTBOM U JIOrOBOpOM.

8.9. baHk He HeceT OTBETCTBEHHOCTH 3a JACWCTBUS OpraHM3alliil 1 OAHKOB, OTKA3aBIIUXCS 10 KaKUM-
anbo mpuyuHaM MpuHATH KapTouky, OCyIIeCTBUTh OMEpalrIo ¢ UCIONIb30BaHueM KapTouku u T.1., a
TaKXKe B clydae HEHCIPaBHOCTH OaHKOMara (Apyroro obopymoBaHus Mo oOcmyxkuBaHuio Kaprouek)
Ipyroro 06aHka, MoBJeKIIei nospexaeHue Kaprouku.

8.10. ITpu wenpenocraBneHnn Kiuentom banky mHbopmamuu o HOMepe MOOWIBHOrO TelehoHA H
(umu) otcyrctBun 'y Knmenra wmoOwibHOro Tenedona baHk He HeceT OTBETCTBEHHOCTH 3a
HEBO3MO>KHOCTb OKa3aHUSl YCIyT, Ul MPEJOCTaBICHUS KOTOPBIX HEOOXOJUMO Halu4yue HOMEpa
MOOMIIBHOTO TeedoHa.

8.11. CTopoHBsl HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WM HEHaJUIekKallee HCIOTHEHUE
JloroBopa, eciu OHO BBI3BAHO OOCTOSITENBCTBAMU HEMPEOAOIUMON CHIIbI  ((hopc-Maxopom),
MIOJIOMKaMU U aBapUsIMH TEXHUYECKUX CUCTEM (BO3HUKILIMX HE 110 BUHE CTOPOH), BCTYIUIEHUEM B CUITY
aKTOB FOCYAapCTBEHHBIX OPraHOB, AENAOLINX HEBO3MOXKHBIM HcroiaHeHue JloroBopa. bank o0s3yercs
BO300HOBUTH HaJUlekallee ucnojHeHue JloroBopa mocie mnpekpaiieHust JeHCTBUS O0OCTOSTENbCTB
HENPEOA0IUMON CUIIBI.

8.12. KimeHT HeceT OTBETCTBEHHOCTH 3a ommOku, momymeHnHbie Kimuentom (epkatenem Kaprouku,
YIOJIHOMOYEHHBIM KiMeHTOM B MOpsKe, YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM) TMpPH BBOJE
PEKBHU3UTOB, HEOOXOIUMBIX [UIsI COBEpPILICHHS OMNEpaluy MEepeBO/ia JECHEXKHBIX CPEACTB B CEpBHCAX
nepeBosioB banka, a Takke CTOpOoHHMX OaHKOB. B paccMaTpuBaeMoM ciydae JI€HEXHBIE CpE/ICTBa
SIBJISIFOTCS. ONIMOOYHO TIEPEYUCICHHBIMH (3a4YHMCIICHHBIMU) HaJyIeKaleMy OeHeduunmrapy u moJjiexar
BO3BPATy HaAJIeKaIUM OeHe(uIuapoM Win B CyAe€0HOM MOPSIIKE.

8.13. KimeHT HeceT OTBETCTBEHHOCTh 3a COOMIOieHne TpeboBaHMi J[oroBopa, B TOM 4HCIie yCIOBUI
6e3omacHoro ucrnoip3oBaHua Kaprouek, a Takxke 3a coOnroieHUe JaHHBIX TpeboBaHMil JleprkaTesnsiMu
nononHuTenbHbIX Kaptouek, smutupoBanHbix k Cuery Knumenrta, u Bo3memaer banky B mosHOM
o0beme ymiepd, nmpuunHeHHbIH banky neiictBusimu Knmenta mnmm JlepikaTeneil OMOJHUTENBHBIX
Kaprouek, HapyIaronmmMu 3aKOHOJATENBCTBO U (M) ycaoBus JloroBopa, B TOM YHCII€ TTOBICKITUMU
HEaBTOPU30BaHHbIE IUIaTeXHble onepauuu. Cymma yimepba onpenensercs bankoM M ykasbiBaeTcsl B
TpeOOBaHUM O BO3MENICHHUH yIiepOa, HampasisiemoM bankom Knuenry.

9. HNOPAAOK AKTUBALIMU KAPTOUKHU

9.1. TIpu Boibope Kimentom cmnocoba mnomyuenuss KapTouku” ¢ [0CTaBKOH €€ MOYTOBBIM
OTIIPaBJICHHUEM, a B LIEJSIX MUHUMHU3AIUU BEPOSITHOCTH HECAHKLIMOHHUPOBAHHOTO JOCTYIA K JEHEKHBIM
cpeactBaM, Kaprouka nepenaercs [lepxarento B HeakTMBHOM cocTostHuu (KapTouka Onmokupyercs
anbo OIOKHMpYeTCS BO3MOXHOCTh IPOBEJIEHUS omepanuil ¢ ucnoib3oBaHueM Kaprouku Ha
(U3UUIECKOM HOCUTEIIE).

9.2. Axruanus Kaprouku ocymectsisiercs [lepxarenem Kaproukn caMoCTOSTETFHO B MOOHIBHOM
npuioxennn «MTBank Moby». Ilocne aktuBauuu Kaprtouku [lepxarento KapTouku Hampasisercs
SMS-coobmenne ¢ IIMH-komom Ha Homep MoOmmbpHOro Ttenedona Jlepxarens Kaproukw,
3apErMCTPUPOBAHHBIN B YUETHOM cucteme banka..

2

2 Tlonoxenns 1m.9.1- 1m.9.4. macrosmux OOmmMX ycnoBuii JloroBopa He NPHMEHSIOTCS B CIydae
[TOJTYYCHU S Kap’l'OllKl/l B BUJIC NFC-KOJ[bLIa CO BCTPOCHHBIM 6CCKOl['l‘aK'l'llblM JUIT-MOOYJICM.
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9.3. B ciryyae HEBO3MOKHOCTH MPOU3BECTH aKTUBAIMIO KapTo4yku coriacHo mpoueaype, onucaHHoON
B 11.9.2 Hacrosmux O0mux ycnmoBuit [loroBopa, Knuenty Heooxoaumo oOpaTuthesi B KOHTaKT-TIEHTD
banka no ten. + 375 17229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 umu
JUYHO B IMOApa3JeliecHHe baHka ¢ JOKyMEHTOM, YAOCTOBEPSIOIIMM JIMYHOCTb. B 3TOM ciydae
aktuBanust Kaprouku Oyner ocymecTsiieHa nocie uaeHTudukanun Kinuenra.

9.4. B cnyuae, ecnu mpoueaypa aktuBauuu Kaprouku He Oblna ocymiecTBieHa B TedeHue 90
(IeBsHOCTa) KaJleHAApHBIX JIHEN ¢ Aarbl 3akitoueHus ¢ Kmumentom [loroBopa, To Kaprouka moxer
ObITh 3a0510kMpoBaHa bankom, a Cuer, oTKphITHI baHkoM B cooTBeTcTBHU ¢ JIOrOBOPOM, MOKET OBITH
3aKpbIT baHKOM B OJTHOCTOPOHHEM IOPSIZIKE.

9.5. Ilpu BeiOOpe KinentoMm crnoco6a nosmyuenust KapTouku — JIMYHO OT YHOJIHOMOYEHHOro bankom
muna, Kaprouka nepenaercst KinyeHTy B aKTUBHOM COCTOSIHUU.

bank moxer yBenomuth Kimenra o6 nzrorosiennn KapTouku U BO3MOKHOCTH €€ MOJIy4eHHs B
noapasnenenun banka mocpenctBom HanpaieHus Kimenty CooOmieHuss Ha HOMEpP MOOMIIBHOTO
tenedona Knuenra, npenocraBiennoro Kinuenrom B baHk.

Ecnu B Teuenue 90 (neBsiHOCTA) KaJeHAApHBIX THEH, C JaThl TAKOro yBenomieHus, Kaprouka He

nonydyeHa Kimentom B mojpasnenenun banka, To mannas Kaprtouka MoxkeT ObITh 3a0JIOKMpOBaHa
bankoMm, a Cuer, oTkpbIThIi bankom B cooTBeTcTBHM ¢ J[oroBopom, MoOXeT ObITh 3aKphlT baHkoM B
OJIHOCTOPOHHEM IOPSIKE.
9.6. Ilpm odopmieHnu 3asBKM Ha BBITYCK (PU3MUECKOTO HOCUTENS paHee HSMHUTUPOBAHHON
BuptryansHolt KapTouku (npu Hanuuuu TEXHUYECKOM BO3MOXKHOCTH), U BbiOOpe KimeHtom cnocoba
nosyueHuss Kaprouku - nocraBka NOuYTOBBIM OTHpaBiieHueM, Kaprtouka nepenaercss Kiuenty B
HeakTUBHOM cocTosiHuu (Kaprouka Onokupyercss 1100 OJOKMpPYETCS BO3MOYKHOCTH IPOBEICHUS
onepanuil ¢ ucnonb3zoBanueM Kaprtouku Ha ¢uszuueckom Hocutene). Ilpu nonyuenun Kaprouku
Knuenty Heo6X0aMMO ee aKTUBMPOBATH IyTEM BbINOIHEHUS JeiicTBuii o aktuBauuu B CIABO.

10. HOPAAOK UBMEHEHUSA U ITPEKPALLIEHUSA 1OTI'OBOPA, IPOYHUE YCJIIOBUSA

10.1. HoroBop BCTymaeT B CHJIy C MOMEHTa €ro 3aKIIOUeHUs W Npekpamaercs 3akpbitiem Cuera u
ucnonHenneM CTOpOHaMHU BCEX CBOUX 00s3aTenbCTB Mo Jlorosopy.

10.2. CTopoHBI NPUILIN K COTJIANICHHIO, YTO baHK BrpaBe M3MEHATh W (WJIM) JIOTIONHATH YCIIOBHS
Horosopa, IIpaBuna BIIK, pa3mepsl u ycrnoBust B3MMaHUs BO3HArpakAeHUi (IUIaT) 3a OKa3bIBacMble
bankom ycnyru no JloroBopy cornacHo Ilepeunio Bo3HarpakaeHUW, WHBIC YCIOBUS OOCITYKHBaHUA,
yCTaHaBJIMBAaTh U M3MEHATh OTpaHWYeHUs (JIMMUTBI) Ha ONepaluu C Hcroyib3oBaHueM KapToukwu, c
MpeABapUTEIIbHBIM yBeoMiIeHHeM KiineHToB He mo3nHee yeM 3a 30 (TpuaiaTth) KaJlleHIapHbIX JTHEH 10
BCTYIUIEHUS B JIeHiCTBHE U3MEHEHUH 1 (WJIN) TOTIOJIHEHUH B YKa3aHHbIE BbIILIE YCIOBUS.

VYBenomneHnue — ocymiecTBisiercss — nmyreM  otnpaBku  push-yBenomnenus — Knmenraw,
3apeTUCTPUPOBAHHBIM B~ MoOmibHOM  mpuioxenun  «MTBank — Mobyy. KinuenTos,
HEe3aperucTpupoBaHHbIX B MoOmiIbHOM mpuiokennn «MTBank Moby», bank yBenomiser nyrem
OTIIPABKH YBEJAOMIIEHUS MOCPEJICTBOM MecceHpkepa Viber Ha Homep MoOmibHOro Tenedona Kiuenra,
3aperuCTPUPOBAHHBIN B yUeTHOM cucteme baHka, ¢ mocienyronmm HamnpaBieHueM SMS-coo0mIeH s B
cilyyae HemoiydeHHus baHKoM MoJATBep»IeHUs 00 YCIEIIHOM JOCTaBKE HAIPAaBICHHOIO YBEIOMIICHUS
nocpeACTBOM MecceHkepa Viber. B nensx pononHuTtenbHoro uHpopmupoBanus baHk yBegomiseT
KnmneHnToB myrem pa3MereHusi COOTBETCTBYIoNIeH nHpopmanuu Ha Caiite.

Cornacuem Knnenra Ha BHeceHne n3MeHeHud u(unu) nononaHenuit B Jlorosop, [Ipasuna BIIK,
pasMepbl M YCIOBMS B3UMaHHUS BO3HArpaXKIACHWM (IU1aT) 3a oOKa3plBacMble baHKOM yciIyru 1o
HoroBopy cornacuo IlepeuHto BO3HArpakJeHUM, WHBIC YCIOBUSI OOCITY)KHBAaHHS, YCTAaHOBJICHHE H
U3MEHEHHE OrpaHuueHus (JIMMUTOB) Ha OIEpaluu ¢ HCIojb30BaHueM Kaprouku sBisercs
HenocTymieHue B baHk muceMeHHoro ysenomuieHus KiMeHTa O HENPUHSATHH COOTBETCTBYIOIIMX
U3MEHEHUH U (WIIK) TOTIOJIHEHUH B TeueHue 5 (IATH) pabouux JTHEH 10 BCTYIUIEHUS UX B CUITY.

Ecnu Knuent B Teuenue 5 (msitu) pabouux JAHEN 0 BCTYIUIEHHS B CHITY U3MEHEHUMN, YKa3aHHBIX
B YaCTH IEPBOM HACTOSIIETro MyHKTa, HE YyBeJOMWI baHK B NMUCbMEHHOW (hopMe O HENPUHATUU
COOTBETCTBYIOIIMX HW3MeHeHuH, bank wuHbopmupyer Knmenta o Tom, uto KimeHnt sBisercs
IPUHSIBIIMM COOTBETCTBYIOIINE U3MEHEHUS.

Ecnmu Knuent B Tedenwue S (msTH) paboumx THEW 10 BCTYIUICHHS B CHUTY U3MEHEHUH, YKa3aHHBIX
B YaCTH NEPBOM HACTOALIETO IYHKTA, IMCbMEHHO YBEIOMHUJ baHK O HENPUHATHH COOTBETCTBYIOLINX
WU3MEHEHUMN:
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bank umeer mpaBo OTKa3aTbcsd OT MCHNONHEHHA JloroBopa B [€Hb BCTYIUIEHUS B CHIY
W3MEHEHUM, YKa3aHHBIX B 4YacTHM INE€PBOM HACTOSLIEr0 IYyHKTa, C HamnpasieHueMm KiueHty
COOTBETCTBYIOLIIETO YBEAOMJICHUS OJHMM WJIM HECKOJBKMMH CIIOCO0aMH, MPEAyCMOTPEHHBIMU B
nyakre 10.7 Hactosmux O6mmx ycnosuii Jlorosopa;

KnueHnt umeeTr nmpaBo B OJHOCTOPOHHEM MOpsAKe B J1I000€ BpeMs O AAaThl BCTYIUICHUS B CHUITY
M3MEHEHUH, YKa3aHHBIX B YaCTU IEPBOM HACTOALIEIO IMYHKTA, OTKA3aThCsl OT UCHONHEeHus JloroBopa B
cootBercTBUM ¢ 1. 10.4.1 HacTosmmx OOmmx ycnoswuii JloroBopa.

Eciu Knuent B cpok He mo3aHee ueMm 3a 5 (IATh) paboOyux IHEH 10 BCTYIUIEHUS B CHIY
U3MECHEHUM, YKAa3aHHBIX B 4YacTH IEPBOM HACTOSIIETO IIyHKTa, NHCbMEHHO YyBeaoMWI baHk o
HEIMPUHSATUN COOTBETCTBYIOIIUX U3MEHEHHUN:

bank nndopmupyer Knuenra o tom, yto KimeHT umeer mpaBo B OJHOCTOPOHHEM MOpPSAKE B
a00o0e BpeMs 10 AaThl BCTYIUICHUS B CHJIy M3MEHEHUH, yKa3aHHBIX B YAaCTH MEPBOW HACTOSILErO
NYHKTa, OTKa3aTbCs OT HcnosHeHus JloroBopa B cooTrBercTBUHM ¢ moanyHkroMm 10.4.1 nHactosmmx
O6mux ycnosuii JloroBopa.

Ecnu Kiinentom He OynieT peaan30oBaHO MPaBO Ha OJHOCTOPOHHMM OTKa3 OT UCHOJIHEHMs JloroBopa
B CIIy4asx, IPeayCMOTPEHHBIX HACTOSIIIIUM MYHKTOM, TO JloroBop, [IpaBuna BIIK, pa3meps! u ycioBus
B3UMaHUs BO3HArpaxaeHui (1iar) 3a okassiBaembie bankom yciyru o [loroBopy cornacuo Ilepeunto
BO3ZHArpaX/JCHUW, WHBIE YCIOBUS OOCIY)XMBaHHsS, OrpaHUYEHHS (JIUMUTBI) Ha OMNEpaluu C
ucnoJp30BaHueM KapTouku cunTaroTcs M3MEHEHHBIMHU C 1aThl BCTYIUIEHUS B CUJIYy U3MEHEHUH.
10.3. B cnyuae npenocraienus Kimenty OBepapadra no Cuery, OTKPHITOMY COTJIACHO HACTOSIIEMY
Horosopy, JloroBop mnpekpamaercsi, a Cuer 3akpblBaeTcsi mocjie wucnonHeHus KimeHTtom Bceex
00s3aTeNbCTB O B3aMMOCBA3aHHOMY C HacTosIuM JloroBopoM KpeaUTHOMY JOTOBOpPY Ha
npenoctasnenne Osepapadra mo Cuery.
10.4. JloroBop MoeT ObITh mpeKpaiieH (pacTopruyt) u CyeT 3aKpbIT MMyTeM OJHOCTOPOHHETO OTKa3a
oT ucnoiHenus Jlorosopa:
10.4.1. Bnanensuem Cueta, mpu yCJIOBUU IOJIHOTO MCIOJHEHHUS UM CBOMX O0S3aTENIBbCTB MEpea
bankoM, B ToM uucie 00s3aTeNbCTB MO B3aUMOCBSI3aHHOMY C HAacTOSIIMM J[oroBopoM KpeIuTHOMY
JI0roBopy Ha npepocrasierne OBepapadra no Cuery (IpH €ro 3aKI0YSHUN).
10.4.2. bankom B 0IHOCTOpOHHEM BHECYIECOHOM MOPSIKE:
10.4.2.1. npu 0AHOBPEMEHHOM COOTBETCTBHUHU CIIECAYIOIIMM YCIOBUSM:

- OTCYTCTBHUE JIBU)KEHUS JCHEKHBIX cpeAcTB Mo CyeTy B TeueHue mocienHux 12-tu MecsueB u
Oouee,

- OTCYTCTBHUE Ha MOMEHT 3aKkpbiTusi Cueta neiictByromux Kaprouek k Cuery,

- Cuer Knuenra He siBiseTcst equHCTBEHHBIM CueToM, OTKpBITHIM Ha uMs Kinenra B banke,

- 3aKpBITHI CBA3aHHbIE CO CUETOM KPEAUTHBIE U JIETIO3UTHBIE TI0TOBOPHI (IIPH HATTMYUN),

- B TedyeHue nociegHux 12-tu mecsne no Cyery He ObUIO apecTOB/OJIOKMPOBOK JIEHEKHBIX
CPEJCTB,

- Ha MOMEHT 3akpelTusa Cyera OTCyTcTBYeT HeyperyianmpoBaHHBIM OCTaTOK 3aJ0JKEHHOCTH
KnuenTa u 3amomxeHHOCTh 3a okazaHHble KinenTy ycnyru cornacHo Ilepednto Bo3HarpaxaeHui,

- OCTAaTOK JIEHEKHBIX cpelicTB Ha CyeTe paBeH HYIIO,
10.4.2.2. B ciny4asix, oroBopeHHBIX B 11.6.2, 11.9.4, 11.9.5, 11.6.23 HacTosimux O6mmx ycioBuid JloroBopa,
10.4.2.3. B uHBIX ciy4asx, NIPEAyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

10.5. OgnrocTroponHwmii oTka3z Kinuenra ot uconnenus Jloroeopa u 3akpeitie Cyera MpoU3BOANUTCS Ha
OCHOBAHMHU NMUCBMEHHOTO 3asBieHuss Knuenra ycranoneHHoro bankom oOpasna. Cuer 3akpbIBaeTcs
bankom B TeueHMe Mecsna ¢ Aarsl norydeHus: bankowm 3aasnenns Knuenra.

10.6. Opnocroponnuii otka3 banka ot wucnonHenusi JloroBopa u 3akpbiTue Cuera, B ciyyasx,
ykazaHHbIXx B 1.10.4.2 wmacrosmmx OOmmx ycioBuii JloroBopa, OCYIIECTBISETCS IOCIES
npeBapuTeNbHOr0 yBegomieHus Kiuenta ogHuM U3 crnocoOoB, MpeaycMOTpeHHbIX B myHKTe 10.7.
Jorosopa, He mo3nHee, yeM 3a 30 KajgeHIapHbIX JHEH (3a UCKIIOUEHUEM CIy4yaeB, MPEAyCMOTPEHHBIX
3aKOHOJATEIbHBIMA aKTaMU O MPEAOTBPAIICHUH JIETAIN3ALMHM JOXOJ0B, MOJYYEHHBIX MPECTYIHBIM
nyTeM, (pUHAHCHPOBAHUSA TEPPOPUCTUUYECKON AESITENbHOCTH W (UHAHCUPOBAHHS PACIPOCTPAHEHHUS
OpY)KHSI MacCOBOTO IMOpaKeHUs, a Takxke abzameB 3, 5 1m.6.2, m.6.23 Hactosmux OOmMUX yCIOBUI
Jlorosopa). ITpu 3ToM JIoroBop cunuTacTcs paCTOPrHYTHIM € JaThl, yKa3aHHON B yBeIoMIIcHHH baHka.

YBenomiienue Knuenra 06 ogHocTropoHHeM oTka3e banka ot ucnonnenus JloroBopa u 3aKpbITHS
Cuera B ciydasx, IPeLyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMH O IPEIOTBPAIICHUH JIETATU3aluN
JIOXOJIOB, TIOJIYYE€HHBIX MPECTYMHBIM IyTeM, (MHAHCHPOBAHHS TEPPOPUCTHUECKON AEATEIHHOCTH H
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(UHAHCUPOBAaHMUS PACIPOCTPAHEHUS OPYXKHMS MAaCCOBOTO TMOPAKEHHUS, a TaKke B Clydasx,
MpPeAyCMOTPEHHBIX ab3amamu 3, S5 1.6.2, 1m.6.23 mHactosmmx OOmmx ycinoBuii JloroBopa
OCYILECTBIISIETCS B IIOPSAJKE, OINPEACICHHOM JaHHBIMU 3aKOHOAATEIbHBIMU aKTaMH, IpaBUIaAMHU
BHYTpeHHero KoHTpouia banka u JloroBopom.

10.7. YBenomiienusi,  HampaBieHHble  (mepenanHble) — CTOPOHOW-OTIIPABUTENEM,  CUHTAIOTCS
nosryueHHbIMU CTOPOHO-aJpecaToM B CIEAYIOLIUE CPOKU:

YBEJOMIICHHM, HAIIPABIICHHBIE I[OYTOBOM KOPPECIOHACHLIMEN MM KYPbEPCKOM IOYTOM, - C
MOMEHTa JIOCTaBKU WM BpydeHHs CTopoHe-aipecary jJuO0 Mo UCTeUeHUHU 3 KaJeHAApHBIX JHEH co
JHS HanpasjieHUs yBeaoMieHHs CTOPOHOM-OTIPAaBUTEIEM B 3aBUCHUMOCTH OT TOIO, YTO HACTYIUJIO
paHee. YBeIOMIJIGHHE CUMTAETCsl MofydeHHbIM CTOpOHON-aApecaToM MO MCTEYEHHH 3 KaJeHJapHbBIX
IHeHR co aHs ero otnpaBku CTOpPOHOW-OTIPABUTENEM B TOM YMCIE B CIIy4ae BO3BpaTa yBEIOMIICHHUS
CTopoHe-OTIPaBUTENIO B CBSI3U C (aKTUYECKUM OTCYTCTBUEM (BbIObITHEM) CTOpOHBI-ajipecara, ee
HESIBKOH 32 [TOJIyYEHUEM YBEOMJICHUS, OTKA30M OT I1OJIyYE€HHUSI YBEIOMIICHHUS;

YBEIOMJICHHUSI, HAIlpaBJIEHHbIE HAPOYHBIM — C MOMEHTa Bpy4yeHus: CTopoHe-aapecary;

YBEIOMJICHHSI, HAlpaBJICHHBIC ITOCPEACTBOM JJICKTpOHHOM mouThl (e-mail), — ¢ momenTa
ornpaBku CrtopoHoii-oTnpaBuTeneM. B ciydae nHampaBnenusi CtopoHoii-ormnpaButeneM CTopoHe-
aapecary AyOIHPYOIIEero MUCEMEHHOTO YBEIOMIICHUS TIOYTOBON KOPPECTIOHICHITNEH UITH KyphepCKOH
MOYTOM, YBEIOMJICHHE CUMTAETCS MOJYYEHHBIM C MOMEHTA OTHPABKH YBEJOMIICHUS MO SIEKTPOHHON
1OYTeE;

yBeioMJIeHHsI, HampaBieHHble mocpenctBom CJIBO — ¢ momenTta otnpaBku CTOpOHOIA-
OTIIPaBUTEIIEM;

yBepomiienusi Knuenra, Hampasisiemble myTeM oTipaBku CooOIIeHHsS - ¢ MOMEHTa OTIIPaBKU
CTOopoHON-0TIIpaBUTENEM;

yBenomiienusi Kimenra, HampasiseMble myTeM ux pasmeiieHus Ha Caiite, - ¢ MOMEHTa, Koraa
COOTBETCTBYIOIIAs WH(OpPMANUs CTAHOBUTCS AOCTYHNHOW Juisi moceruteneil Calita TOCpPEICTBOM
JOCTyTa yepe3 ri100albHy0 KOMIBIOTEpHYIO ceTh HTepHeT.

Jnsa nenu nocraBku KoppecnoHaeHUMH CTOpOHaMH HCIONB3YIOTCS ajpeca, yKa3aHHbIE B
Hacrosuem Jlorosope.

JlanHble ajpeca CUMTAIOTCS JEHCTBUTEIBLHBIMU JO MOMEHTA MUCbMEHHOTO YBEJOMIIEHUS OJHOMN
Croponoii npyroit CTopoHbI 00 UX U3MEHEHUHU.

[TorHOMOUMS UL, NPUHUMAIOMIMX KOPPECIOHAEHILIMIO €O CTOpOHBI baHka, cuuTaroTcs
SIBCTBYIOILIUMH U3 0OCTAHOBKH.

VYBenomnenue, HamnpasieHHoe KiMeHTy 1o TmOCIeAHMM U3BECTHBIM baHKy pekBHU3UTaM,
cunTaeTcs Nojay4eHHbIM KiueHrom.

bank u Kmuent nmpusnawt, uro CooOmienue, pazmenieHue uHpopmaruu Ha Caiite SBISIIOTCA
Ha/IIeKaIlUM YBEJOMIIEHHEM, FapaHTUPYIOLIUM MOJTy4yeHHe HHPOpPMAaLUH.

10.8. bank, B ciyd4asx, MpeayCMOTPEHHBIX 3aKOHOAATENLCTBOM MM J[oroBopom, 00si3aH, a B WHBIX
ciyuasix, B 1essix cozeiictBus Kimenty B peanuszanuu npas u o6si3aHHocTel 1o JloroBopy, — Bripase
HanpasiATh Kimenty wuHdopmanuio, TpeOyemyro HIM KOTOpas MOXKET ObITh BOCTpeOOBaHa IS
COBEpILEHUs JACUCTBUI, YCTaHOBIEHHBIX JlOrOBOpOM, MOCPEACTBOM HAIpaBlIeHUs] MUCbMA I10 MOYTE,
tenedoHHO cBs3u, CoolIieHus, a Takke nmocpeactsom ucnonb3oBanus CJIBO, camocToaTensHO, HO C
y4eToM TpeOOBaHMI 3aKOHOMATENBCTBA M TPEeOOBAHUHM, OOBIYHO MPEIBABIIEMBIX B OaHKOBCKOM
00CITy>)KMBaHUY TOTPEOUTENCH (TIPU UX HATHMYHH), OTIPEACIISS COAEPKAHNE U CITOCOO MPETOCTaBICHUS
cooTBeTcTByOIEeH HHpopMmanuu. B cnyuasx, korma ans HampaBieHuss wuHpopmarmu KiaueHty
TpeOyeTcss TOJIydeHHE OT Hero (ero MpeACTaBUTENs) OTACIBHOTO COTJachsi B COOTBETCTBHH C
3aKOHOJIaTeNbCTBOM, baHK BHpaBe HampaBisATh KIHMEHTY COOTBETCTBYIOUIYIO HMH(OpMAIUIO MpU
YCIIOBUU €r0 MOJIYYeHHs U B COOTBETCTBUU C LIETSIMU U CIOCO0aMH, ONpeIeICHHBIMU B HEM.
10.9. KnueHt uMeeT npaBo MoitydaTh WH(GOpMAIMIO O ToBapax (paboTax, yciyrax), HHBIX OOBEKTax
rpaXXAaHCKUX MpaB, a Takke o [laprHepax banka, mpennararomux 3TH ToBapbl (paOoThbl, yCIyTu),
UHBbIE 00BEKTHI rpaxaaHckux npas. [lepedens IlapTHepoB banka, mpeanararonmx cOOTBETCTBYIOLIHNE
TOBaphI (PaboThI, YCIIYTH ), HHBIE 0OBEKTHI IPAKIAHCKUX IMpaB, pa3Memaercs Ha Caiite.

bank ©Oe3 cormacus Kimenra, mnomydyeHHOro B (opMe, COOTBETCTBYIOIIEH TpeOOBaHUSIM
3aKOHOJATEIbCTBA, HE O3HAKaMJIMBAET €ro C JOMOJHHUTEIbHBIMU TOBapaMmH (paboTaMu, yclyramu),
UHBIMH OOBEKTaMM TPaXAAHCKUX MpaB, peanuzyembiMu llapTHepammu banka 3a Bo3HarpaxjaeHue
(rutaty).
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Knuent npuHMMaer K cBoeMy cCBeAeHHUIO, 4yTo baHk He mpuHMMaeT Ha celOs mpaB U (WIN)
o0si3aHHOCTEH 1O jmoroBopy, 3akmodaemMomy Kiumentom c¢ IlaptHepom banka, u He Hecer
OTBETCTBEHHOCTH 3a €TI0 UCIIOJIHEHUE.

10.10. Pa3memnienne bankom Hactosmux OO6mmx ycimoBuit [loroBopa Ha CaiiTe He sBIsSeTCA
nyonmuHoil odeproii. Hactosmmii JloroBop He sBISIETCS MyOIUYHBIM JOTOBOPOM U (MJIHM) IOTOBOPOM
npucoeHeHus M baHk BhpaBe OTKazaTh 3asBUTENIO B 3akiroueHun JloroBopa 6e3 oObsICHEHUS
PUYMH.

10.11. CTOpOHBI HACTOSIIIIUM 3aBEPSIOT W TapaHTUPYIOT, 4YTO COOJIOMAIOT M  OOS3YHOTCS
coOnrofarb IPUMEHMMBIE HOPMBI  3aKOHOJATENbCTBA 110  NPOTUBOACHCTBHIO  KOPPYILHH,
MPEIOTBPALICHHS JIeTajdu3aluy JI0XO/J0B, IOJXYYCHHBIX MPECTYMHbIM IMyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUYECKON JEeSITeIBbHOCTH M (UHAHCHPOBAHUS PACIPOCTPAHEHUS OPYXKHUS MacCOBOTO
MOpakeHUs, TpeOoBaHuss  AHTUKOppynmuoHHOHW momuTukd 3A0  «MTbhank»  (mamee —
AHTUKOPPYNLIMOHHBIE HOPMBI).

[Ipu ucnonHeHUU CBOUX 0053aTeNbCTB MO Hacrosimemy JloroBopy CTOpPOHBI HE COBEpILAIOT
KaKuX-1100 JIEUCTBUI (O0TKa3bIBAIOTCS oT 0e3aeicTBHS), KOTOpBIE MIPOTUBOPEYAT
AHTUKOPPYINIIMOHHBIM HOPMaM, U TpUJIAraloT Bce HEOOXOMUMBIE W JOMYCTHMbIE ACUCTBYIOLIUM
3aKOHOJATEILCTBOM YCWIIMSL JUIsl oOecrieueHus: CcoOMoAeHUs AHTUKOPPYHIMOHHBIX HOPM HX
JOYEPHUMH, 3aBUCUMBIMU U aQPUINPOBAHHBIMU OPTaHU3ALUSIMH.

10.12. Knuent oznakomiieH ¢ mH(pOpManuei, pasmenienHoil Ha Caiite, Kacaromieics 3akoHa
CIIA «O HaioroBoM KOHTPOJIE CYETOB B MHOCTPAHHBIX (PMHAHCOBBIX yupexkaeHusx» u CornameHus
mexny IpaButensctBom PecniyOnuku benapycp u [IpaBurensctBom Coenunenssix llltatoB Amepuku
00 ynydlieHHuH COONIOJIEHUST MEXKIYHAPOAHBIX HAJOrOBBIX MPaBWI M pealu3alud  3aKoHa
Coenunennbix lllTaroB AMepukH O HAJOTOBOM KOHTPOJE CYETOB B HMHOCTPAaHHBIX (DMHAHCOBBIX
yupexnaenusix ot 18 mapra 2015 roma (manee — Cornamienue), a TakkKe C IOCIEICTBUIMU,
npenycMoTpeHHbIMU Yka3oM Ilpesunenta PecnyOnuku benapych ot 15 oktsdps 2015 Ne 422 «O
MpeCTaBlIeHU HMH(OpPMAlMU HAJOrOBBIM OpraHaM MHOCTPAHHBIX TOCYJapCTB» MpPU OTKa3e OT
npeaocTaBieHus HHGOpMAIMK U (WIH) TOKYMEHTOB, HEOOXOAUMBIX JJISI BBITOJTHEHUS 0053aTE€IBCTB 110
Cornamenuio, U 00s3yeTcsl B Cilydyae M3MEHEHHUS CBEJICHUH O NPUHAUIEKHOCTH K aMEpUKAHCKUM
HaJIOrOIUIaTeNbIIMKaM MPEAOCTaBUTh HEOOXOAUMBIE TOKYMEHThl U HH(popmManuio B baHk He mo3aHee
10 (necatu) KaJeHIAPHBIX AHEH C JaThl U3MEHEHHsI CBEICHHH.
10.13. B cnyuae Hanmuusa y banka uH@opmamuy o npeanonaraéMbix WM BBISBIEHHBIX (paKkTax
HEMpPaBOMEPHBIX ACUCTBUM TPEeThUX JMI JIUOO yrpo3 ajs 0€30MacHOCTH OKa3aHUs IJIATEXKHBIX yCIyT
bank yBegomiser 06 3tom KineHnra olHUM WIIM HECKOJIBKUMH U3 HUKENEPEUNCIIEHHBIX CIIOCOO0B:

pasmeneHre nHpopmanuu Ha Caiite;

HarpaBieHue CooOIeHus;

HaIpaBJIEHUE NMMCbMEHHOTO YBEIOMIICHUS;

HWHBIM CIIOCOOOM.
10.14. CrnopHble BONPOCH], BOZHHUKAIOIIME B XOZE BBINOIHEHUs J[0roBopa, paccMaTpUBarOTCs B
CyneOHOM TMOpsIKE B COOTBETCTBHH C JACWCTBYIOUIMM 3aKOHOJATEIbCTBOM, B CyA€ IO MECTy
HaxoxaeHus banka.
10.15. B cnydae yuactus KnuenTta B pekiaMHBIX aKIUSX U UHBIX MEPOINPUSATHUSIX, TPOBOAUMBIX
bankom nns BnagensueB CueroB, ycinoBHs HacTosAwero Jlorosopa MPHUMEHSIOTCS K OTHOLIEHHSM
CTOPOH (B T.Y4. U3MEHAIOTCS) C YYETOM YCJIOBUN MPOBEAEHHSA TAKUX PEKIaMHBIX aKIUA M HHBIX
MEPONPUIATHIA Ha BPEMsI UX TIPOBEACHHUS.

10.16. VYkaszannsle B JloroBope ajpec perucrpalvu ¥ MHas KOHTakTHas uHpopmanus Knuenta
CUHTAIOTCS JEMCTBUTEIHBIMU /10 MOMEHTa yBeZoMmieHus: banka KineHTom 06 UX U3MEHEHUH.
10.17. MecTo Hax0XAeHUS U peKBU3UTHI baHka:

3akpeiToe akunonepHoe oobuiectso «MThanky,

220007, r. MuHck, yi. Toncroro, 10,

VHII 100394906, BUK MTBKBY22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

WNudopmanus o Konrakr-nienrpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (Al), +375 (25)
509-99-99 (Life:)),

peXUM pPabOThI: KPYTJIIOCYTOUYHO.
Caiit banka: www.mtbank.by
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